Managing audience questions across in-person and virtual attendees is one of the most complex aspects of
hybrid event production . An experienced hybrid event specialist must create a seamless question-and-answer
experience. According to professional standards, when managing a hybrid event, it is essential to take care to

ensure both online and in-person participants feel included .

Planning Before the Big Day

In the weeks leading up to your event, your hybrid event specialist will select the right technology tools to

maximise audience participation . A effective pre-event preparation includes several key elements .

The Preparedness Advantage

Even if you're letting the audience drive the Q&A spontaneously , it is smart to prepare backup queries . These

backup queries ensure you cover critical topics .

Your Q&A specialist will work with leadership to develop questions across important topic areas: Future Focus,

Product and Market , Operational Matters , Team Dynamics , and People and Growth .

Choosing Your Q&A Style

There is no one-size-fits-all approach when it comes to facilitating participation. Your event coordinator will help
you select from several participation approaches: Light Moderation , where attendees submit questions and the
most upvoted are addressed; Curated Q&A, where a moderator reviews questions to eliminate off-topic queries ;
Topic Buckets , where questions are grouped by theme; and Time-Boxed Rounds , where each answer is resolved

within a set timeframe .

Running a Seamless Q&A

When the Q&A goes live, the Q&A manager's role is essential for success. With dedicated team members

managing different aspects of the Q&A, your coordinator will ensure both audiences are heard .

Who Does What

A well-run hybrid Q&A requires a team . Your event coordinator will assign defined tasks to the event staff: a
facilitator who facilitates the session , a tech support specialist to manage equipment, and someone to advocate

for the virtual audience . This structure prevents virtual questions from being overlooked .
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Balancing In-Person and Virtual Voices

One of the most effective strategies is to alternate between channels . Your event management company for
brands selling furniture event coordinator will invite an in-person attendee to speak , then take one question

from the virtual platform . This alternating approach ensures equal participation .

Projecting online queries visibly is another technique that maintains awareness of virtual participation.

Using Technology to Simplify Moderation

Modern event platforms can streamline the Q&A process significantly. Automated tools help manage questions

that filters and prioritises queries .

Al can automatically detect and remove spam, irrelevant, and duplicate questions . It can surface the most

important questions. Some platforms can even provide real-time translation .

Your technology specialist will recommend platforms with intelligent moderation features that filter inappropriate

content .

Post-Event Follow-Up
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After the Q&A concludes , a dedicated organiser will provide a session recap and communicate follow-up actions.
They Kollysphere Events will share links, resources, or recordings promptly . They will also encourage ongoing

engagement.
This follow-through builds trust for future events.

In conclusion, running a seamless hybrid Q&A session is a structured, professional process that delivers
exceptional audience engagement. By building a question bank, choosing the right moderation model,
alternating between channels, and leveraging Al-powered tools , your professional planner ensures a seamless

and engaging experience for all participants .
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