McFarland Hyundai Earns Top Industry Awards for
New Hampshire

McFarland Hyundai, a New Hampshire dealership based in North Hampton, has been
recognized as a 2026 winner by Corporate Vision in its Automotive Awards program. The
dealership received two state-level honors: Best New and Used Car Dealership 2026 for New
Hampshire and the Outstanding Customer Experience Award 2026 for New Hampshire. The
company describes its team as supporting customers from their first test drive through their
next service visit, and it thanks the New Hampshire Seacoast community for choosing,
recommending, and returning to it.

How Local Dealerships Build Trust Through Test Drives

For many car buyers, the process of finding the right vehicle often begins with a test drive. It is
the moment when a potential owner gets behind the wheel, feels the handling, and decides if
the car matches their expectations. Local dealerships understand that a test drive is more than
a quick spin around the block. It is an opportunity to demonstrate the vehicle's condition,
performance, and suitability for the buyer's daily needs. By offering a range of models on the
lot, a dealer can show what is actually available right now, without requiring a customer to wait
for a delivery or special order. This immediacy is one reason why many shoppers prefer to visit
a nearby dealership rather than browse only online listings. cars available from a local dealer

The experience of a test drive also helps build a relationship between the buyer and the
dealership. When a sales team takes the time to answer questions, point out features, and let
the customer drive without pressure, it creates a foundation of trust. That trust extends beyond
the sale, as the same dealership often provides ongoing service and maintenance. For many
consumers, knowing that they can return to the same location for repairs or warranty work is a
major factor in their decision. This is where the concept of cars available from a local dealer
becomes important: it connects the convenience of nearby inventory with the promise of long-
term support.

The Role of Awards in the Automotive Industry

Industry awards serve as a signal to consumers that a dealership has met certain standards of
excellence. Programs like the Corporate Vision Automotive Awards evaluate businesses on
criteria such as customer satisfaction, service quality, and overall performance. When a
dealership earns recognition in these categories, it can help shoppers feel more confident in
their choice. Awards also encourage dealerships to maintain high levels of service, as they
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know their reputation is being measured against peers. For a local market like New Hampshire,
such honors can distinguish a family-owned or independent operation from larger chains.

Awards often highlight specific strengths. The Best New and Used Car Dealership award
suggests that the winner offers a well-curated inventory across both new and pre-owned
segments. The Outstanding Customer Experience award points to a focus on how buyers are
treated throughout the sales and service process. Together, these honors indicate a dealership
that balances product selection with attentive service. For buyers, that combination can reduce
the stress of car shopping, especially for those who may feel overwhelmed by the choices
available in the market.

Why Local Dealerships Matter in Today's Car Market

The automotive retail landscape has changed significantly in recent years. Online car-buying
platforms have grown, offering digital tools for browsing, financing, and even home delivery.
Yet many consumers still value the ability to see, touch, and drive a vehicle before committing
to a purchase. Local dealerships provide that tactile experience, along with the expertise of
sales staff who know the regional market. They can advise on which models hold their value,
which features are most practical for local weather conditions, and what financing options fit a
buyer's budget.

Another advantage of working with a local dealer is the service department. After a purchase,
owners need routine maintenance, repairs, and sometimes warranty work. A dealership that is
nearby makes it easier to schedule appointments, drop off the car, and pick it up without
traveling long distances. This convenience is often cited by customers as a reason they return
to the same dealer for their next vehicle. The dealership's familiarity with the vehicle's history
also streamlines service, as they have records of previous work done on the car.

For buyers looking at used vehicles, the local dealer can offer a level of reassurance that
private sales cannot always provide. Many dealerships inspect and recondition used cars
before putting them on the lot, and they often include limited warranties or return policies. This
reduces the risk for the buyer, who might otherwise have to rely on a stranger's word or pay for
an independent inspection. The presence of cars available from a local dealer means that a
shopper can compare several options in one place, test drive them back to back, and make an
informed decision with the support of a professional staff.

What the Awards Mean for the New Hampshire Seacoast Community

McFarland Hyundai's recognition by Corporate Vision comes with a specific thank-you to the
New Hampshire Seacoast community. That area, which includes towns like Portsmouth,
Hampton, and North Hampton, has a mix of coastal residents, commuters, and seasonal



visitors. A dealership that earns local loyalty is one that likely invests in its staff, maintains a
clean and welcoming showroom, and listens to feedback from customers. The awards suggest
that the dealership has succeeded in building a reputation that resonates within that
community.

For residents of the Seacoast region, the awards can serve as a useful data point when they
are in the market for a vehicle. Rather than starting from scratch with an unknown online seller,
they can visit a dealership that has been independently recognized for both its inventory and its
customer service. The dealership's location in North Hampton places it within easy reach of
many towns along the coast, making it a convenient option for test drives, service visits, and
trade-ins. The company's stated commitment to supporting customers from their first test
drive through their next service visit reinforces the idea that the relationship does not end at
the sale.

The Bigger Picture: Test Drives as a Foundation

Test drives remain one of the most important steps in the car-buying process. They allow
buyers to assess comfort, visibility, noise levels, and overall feel. They also give the dealer a
chance to demonstrate the vehicle's features, such as safety systems, infotainment controls,
and cargo space. A well-conducted test drive can turn a hesitant shopper into a confident
owner. For dealerships, mastering this part of the sales process is essential to earning repeat
business and referrals.

In an era where many transactions happen online, the personal touch of a local dealership can
make a difference. Buyers who visit a showroom often appreciate the ability to ask questions
face to face, negotiate directly, and leave with a car the same day if they choose. The awards
earned by McFarland Hyundai highlight that the dealership has invested in making that
experience positive. The combination of new and used inventory, a dedicated service
department, and a focus on customer experience provides a model for how local dealerships
can compete with larger digital platforms.

As the automotive industry continues to evolve, the role of the local dealer is likely to remain
important. Even as electric vehicles, autonomous driving technology, and online sales grow, the
fundamental need to test drive a car before buying it is unlikely to disappear. Dealerships that
earn recognition for their service are positioning themselves to thrive in that environment. For
consumers in the New Hampshire Seacoast area, the awards offer a reason to consider
McFarland Hyundai when it is time for a new or used vehicle.



