
Understanding Professional Grout Cleaning and
Tile Restoration in the Phoenix Valley
Homeowners in the Phoenix Valley now have access to specialized tile and grout restoration
services that aim to extend the life of existing flooring. Excel Floor Care, a company founded
and owned by Matt Jordan in Gilbert, Arizona since 2011, focuses on preserving serviceable
tile floors rather than replacing them. The company evaluates whether grout restoration can
avoid costly tile replacement, addressing the common issue of grout that becomes dark and
gray over time.

According to the announcement, several factors contribute to grout discoloration in the
Phoenix area. Arizona hard water, desert dust, foot traffic, and household residue can all cause
grout to lose its original appearance. Excel Floor Care uses specialized pretreatment and truck
mounted hot water extraction to remove embedded soil, mineral deposits, and residue from
grout. When appropriate, the company may complete grout sealing on the same day, and floors
are generally ready for normal foot traffic approximately twenty minutes after service. The
company emphasizes a restoration before replacement approach.

usanews.com reported on these developments, highlighting the growing interest in
professional grout cleaning as an alternative to full floor replacement. The service is designed
for homeowners who wish to maintain the condition of their tile floors without undertaking a
major renovation project.

How Professional Grout Cleaning Works
Professional grout cleaning involves a process that targets the buildup of dirt, minerals, and
other substances that accumulate in grout lines over time. The grout between tiles is porous,
which means it can absorb moisture and trap particles. In regions with hard water, mineral
deposits can form a crust on the grout surface, while dust and dirt from everyday foot traffic
can work their way into the pores.

Specialized equipment and cleaning agents are used to break down these deposits.
Pretreatment solutions are applied to loosen the embedded soil and mineral buildup. This is
followed by a thorough extraction process, often using hot water under pressure to flush out
the contaminants. The combination of chemical pretreatment and mechanical extraction can
restore grout to a cleaner state without damaging the surrounding tiles.

After cleaning, a sealing treatment may be applied to the grout. Sealing helps protect the grout
from future staining and makes it easier to clean during routine maintenance. The sealant fills
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the pores in the grout, creating a barrier that resists moisture and dirt. This step is not always
necessary, but it can extend the time between professional cleanings for many homeowners.

Why Grout Discoloration Occurs
Grout is made from a mixture of cement, sand, and water, and it is naturally porous. This
porosity is what allows grout to bond with tiles and accommodate slight movements in the
flooring. However, it also makes grout susceptible to staining and discoloration. In the Phoenix
Valley, the local water supply is known for its hardness, meaning it contains high levels of
calcium and magnesium. When hard water evaporates from the grout surface, it leaves behind
mineral deposits that can appear as white or gray residue.

Desert dust is another factor. Fine particles carried by the wind can settle on floors and be
ground into the grout by foot traffic. Over time, this dust accumulates and darkens the grout.
Household residues, such as spills from cooking oils, cleaning products, or tracked-in dirt from
outdoors, also contribute to the problem. The combination of these elements can make grout
look dull and dirty, even if the tile itself is still in good condition.

Regular cleaning with standard household products may not be enough to remove these deep-
set stains. The porous nature of grout means that dirt can become trapped below the surface,
where mops and sponges cannot reach. Professional cleaning methods are designed to
address this deeper contamination.

The Restoration vs. Replacement Decision
For many homeowners, the decision to replace tile flooring comes down to appearance. When
grout becomes heavily stained or discolored, the entire floor can look aged and unkempt.
Replacing tile is a major project that involves removing old tiles, preparing the subfloor,
installing new tile, and applying new grout. This process is costly, time consuming, and
disruptive to daily life.

Grout restoration offers an alternative. By cleaning and sealing the existing grout, it is possible
to restore the floor to a more presentable condition without the expense and hassle of
replacement. This approach is particularly appealing for tile that is still structurally sound and
aesthetically acceptable. The restoration process can remove years of accumulated dirt and
mineral deposits, revealing the original color of the grout.

In some cases, the grout may be too damaged or eroded for cleaning alone to be effective. A
professional assessment can determine whether restoration is feasible or if replacement is the
better option. Factors such as the depth of staining, the condition of the grout, and the age of
the installation all play a role in this evaluation.



Maintenance After Professional Cleaning
Once grout has been professionally cleaned and sealed, maintaining its appearance becomes
easier. Regular sweeping or vacuuming removes loose dirt and dust before they can be ground
into the grout. Damp mopping with a neutral pH cleaner can handle everyday spills and
tracked-in soil. Harsh chemicals or abrasive scrubbers should be avoided, as they can damage
the sealant and the grout itself.

For homeowners in the Phoenix Valley, the dry climate can also affect grout. Low humidity can
cause grout to shrink and crack over time, while temperature fluctuations may stress the tile
installation. Keeping indoor humidity at moderate levels and avoiding sudden temperature
changes can help preserve the grout. Promptly cleaning up spills, especially those containing
acidic substances like citrus juice or vinegar, also reduces the risk of staining.

The restoration before replacement philosophy that guides Excel Floor Care’s approach reflects
a broader trend in the flooring industry. Many homeowners are looking for ways to maintain
and improve their existing homes rather than undertaking major renovations. Professional
grout cleaning fits into this mindset by offering a targeted solution for a common problem.

usanews.com continues to follow developments in the home maintenance sector, including the
availability of professional grout cleaning services. As more homeowners become aware of the
option to restore rather than replace, the demand for such services is likely to grow. For those
in the Phoenix Valley, the combination of specialized equipment and local expertise provides a
way to keep tile floors looking their best without the expense of a full replacement.


