
Excel Floor Care Shares Natural Stone Restoration
Guidance for Phoenix Homeowners
Excel Floor Care, a Phoenix-based floor restoration company, has published guidance on
natural stone restoration for area homeowners. The company, which has served the Phoenix
area since 2011, provides care for tile, grout, stone, and carpet. The release notes that
thousands of homeowners have used Excel Floor Care, and the company is described as
having a 4.9-star reputation.

The company offers free in-home estimates and complimentary test areas for floor care
services. Its assessment considers surface material, staining or damage, flooring age, and
homeowner goals. Excel Floor Care provides personalized restoration recommendations and
upfront pricing. The release states that team members recommend only services they believe
will benefit the homeowner. refreshing dull travertine surfaces

Understanding Natural Stone Flooring
Natural stone flooring includes materials such as travertine, marble, granite, slate, and
limestone. Each type has unique characteristics that affect its appearance and care
requirements. Travertine, for example, is known for its porous surface and distinctive pitted
texture. Marble offers a classic look but can be prone to etching from acidic substances.
Granite is highly durable and resistant to scratching, while slate provides a rustic appearance
with natural cleft surfaces.

Homeowners choose natural stone for its beauty and longevity. Proper maintenance is key to
preserving that beauty over time. Natural stone restoration involves returning the surface to its
original condition through cleaning, repair, and refinishing. This process can address issues
such as staining, etching, scratching, and dullness that develop from everyday use.

The Restoration Process
Natural stone restoration typically begins with a thorough assessment of the floor's condition.
Professionals examine the type of stone, the extent of any damage, and the overall goals of the
homeowner. Based on this evaluation, they develop a customized plan for restoration.

The initial step often involves deep cleaning to remove dirt, grime, and old sealers. After
cleaning, repairs may be needed to fill cracks or chips. For honed stone surfaces, grinding can
remove scratches and etch marks. Polishing then brings back the stone's natural luster. Finally,
sealing protects the surface from future staining and damage.

https://portland.newsnetmedia.com/story/349249/phoenix-homeowners-trust-excel-floor-care-for-honest-floor-restoration-guidance-with-free-estimates-and-complimentary-test-areas/


One common service in this field is refressing dull travertine surfaces. This process
rejuvenates the appearance of travertine that has lost its sheen over time. It involves
mechanical abrasion to remove a thin layer of the stone, revealing fresh material underneath.
The result is a renewed surface that looks much like it did when first installed.

Why Restoration Matters
Natural stone is a significant investment for any home. Regular maintenance can extend its
lifespan, but even well-cared-for stone can show signs of wear. Restoration allows
homeowners to recover the original beauty of their floors without the expense and disruption
of replacement.

In arid climates like Phoenix, stone floors face specific challenges. Dust and grit can act as
abrasives, wearing down the surface over time. Sunlight can fade certain stones, especially
those with natural color variations. Proper restoration techniques address these issues, helping
stone maintain its appearance for years to come.

Another important aspect is the choice of restoration products. Sealers and cleaners must be
compatible with the specific type of stone. Using the wrong product can cause discoloration or
damage. Professionals in the field stay informed about the latest products and techniques to
ensure optimal results.

Travertine Care and Refreshing
Travertine is a popular choice for Phoenix homes due to its warm tones and natural look.
However, its porous nature means it can be more susceptible to staining than denser stones.
Regular sealing is essential to protect travertine from spills and dirt.

When travertine surfaces become dull, refressing dull travertine surfaces is a targeted solution.
This process removes the worn outer layer and restores the stone's original texture and color. It
is particularly effective for travertine that has been subjected to heavy foot traffic or improper
cleaning methods.

After refressing, the stone is usually honed and sealed. Honing creates a smooth, matte finish
that many homeowners prefer. Sealing then locks in the appearance and provides ongoing
protection. The entire process can transform a tired-looking floor into one that looks fresh and
inviting.

Factors in Restoration Decisions
Homeowners considering restoration should evaluate several factors. The type of stone and its
current condition are primary considerations. Some stones, like marble, may require gentler



techniques to avoid damage. Others, like granite, can withstand more aggressive methods.

The age of the flooring also plays a role. Older stone that has never been restored may need
more extensive work. Floors that have been previously sealed may require stripping of old
sealers before new ones can be applied. Understanding these variables helps professionals
create effective restoration plans.

Budget is another factor. Restoration can be more cost-effective than replacement, but the
extent of work needed influences the final price. Free in-home estimates, like those offered by
Excel Floor Care, allow homeowners to understand the scope of work and associated costs
before committing to a project.

Industry Best Practices
Professionals in natural stone restoration follow established best practices to ensure quality
results. They use diamond abrasives for grinding and polishing to achieve even finishes. They
apply sealers that are breathable, allowing moisture to escape while blocking stains. They also
take care to match the finish to the homeowner's preferences, whether that is a high-gloss
polish or a matte honed surface.

Testing is an important part of the process. Complimentary test areas let homeowners see the
potential outcome before full work begins. This practice helps set realistic expectations and
ensures satisfaction with the final result.

The field continues to evolve with new technologies and products. Water-based sealers have
become more common due to their lower environmental impact. Advances in abrasives allow
for faster and more precise work. Professionals who stay current with these developments can
offer better service to their clients.

For Phoenix homeowners, having access to local expertise is valuable. Companies like Excel
Floor Care understand the specific needs of stone floors in the desert climate. They can
recommend appropriate care routines and schedule restoration when needed. The company's
transparent approach, including upfront pricing and personalized recommendations, aims to
build trust with customers.

Natural stone restoration is a specialized service that requires knowledge of materials,
techniques, and products. Homeowners who invest in this service can enjoy the beauty of their
stone floors for many years. With proper care, natural stone remains a timeless choice for
flooring in homes throughout the Phoenix area.


