When a spring or summer storm blows through Denton County, the roof usually gets the first look, but windows

can take a hit too.

The short answer is that homeowners insurance often covers hail-damaged windows if the damage came from a

covered storm event and was not caused by wear, neglect, or a preexisting problem.

An experienced window replacement company can confirm the damage and document it for the claim.

The Insurance Basics For Hail-Damaged Windows

Because hail is a storm event, not normal wear, it is often treated as a covered peril under a typical policy.
That said, insurers do not pay for every cracked window they see after a storm.

Here is where the details matter most:

e Adirect crack, shattered pane, or visible impact mark is easier to connect to hail.

* Broken seals, fogging between panes, and soft frame failure can be harder to tie to one storm unless there is

clear impact evidence.

® Older windows may have existing weakness, and the insurer may reduce or deny payment if the damage

looks preexisting.

The more clearly the hail impact shows up on the glass, frame, or screen, the easier it is to establish that the

storm caused door installation Flower Mound the loss.

What Denton County Homeowners Should Look For After A Storm
Not every hail-damaged window looks dramatic from the curb.
Watch for these signs after a hailstorm:

® Cracked or shattered glass

® Chipped corners or impact marks on the pane
* Damaged screens or bent screen frames

® |oose glazing or caulk that has pulled away

* Fogging between panes after the storm

That is why a window that still looks intact can begin leaking air or showing condensation weeks after the hail

event.

If the glass is not broken, do not assume the window is fine.

How To File A Claim Without Creating Problems Later
Once the broken glass is gone, it becomes harder to show exactly what happened.
A careful process usually helps more than a rushed one:

® Photograph the exterior and interior damage from several angles.

* Write down which windows were affected and whether the damage was immediate or noticed later.
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* Use temporary board-up or film if the pane is exposed, but keep those receipts.
® Let the adjuster see the damage before major cleanup whenever possible.

* Keep every estimate and paper trail in one place.

Another frequent problem is replacing a pane too quickly and losing the evidence that would have supported the

claim.

If the claim is approved, the carrier may pay to repair or replace the damaged portion, less your deductible.

The Real-World Decision: Repair, Claim, Or Replace

Insurance does not usually cover gradual deterioration, bad installation, or failure that happened long before the

storm.

A close look often shows whether the pane was struck hard enough to justify a claim or whether the unit was
already headed for replacement.

Even when insurance covers part of the loss, replacement can still make sense if the window is older or the frame
has shifted.

Still, the right answer depends on the home, the exposure, and whether the goal is better protection, better

energy performance, or both.
That may include new glass, new frame components, trim work, and sealing that holds up in North Texas weather.

For many people, that is when low-E glass benefits for Denton County homeowners or better frame materials

start to matter as much as the immediate repair.

The best results usually come from inspecting quickly, photographing carefully, and getting a qualified opinion

before the claim is closed.



