If you live in San Dimas, you have probably wondered at some point why your tap water leaves spots on dishes,
dries your skin, or tastes a little like a swimming pool. Maybe you already have a water filtration system and you

are frustrated because it is slow, noisy, or not working at all.

Before you spend money on new equipment or repairs, it helps to understand what a water filtration system

actually does, how it works, and whether it makes sense for your specific home in San Dimas.

I will walk through the basics, then get into local conditions, costs, common problems, and when repair or

replacement is the smarter move.

What is a water filtration system, really?

At its core, a water filtration system is a series of barriers and treatment stages that remove or reduce unwanted
substances from your water. Those substances can be physical particles like sand or rust, dissolved minerals like

calcium, chemicals like chlorine, or microscopic organisms.
Most residential systems fall into a few broad categories:

* Point of entry (POE), often called whole house systems, treat water where it enters your home, before it

reaches fixtures and appliances.

® Point of use (POU), such as under sink filters, countertop units, refrigerators, and reverse osmosis (RO)

systems, treat water at a specific faucet or appliance.

A filtration system is not always the same thing as a softener. A water softener primarily targets hardness minerals
like calcium and magnesium. A filter uses physical or chemical media to remove sediment, chlorine, organic
compounds, or specific contaminants. Many homes in San Dimas end up with a combination: a softener for

hardness and one or more filters for taste, odor, and targeted contaminant reduction.

How does a water filtration system work?
The answer depends on the type of system, but most use some combination of these methods:

Sediment filtration relies on a physical barrier, such as a pleated or spun polypropylene cartridge, to trap particles
like sand, rust, and dirt. You will often see these rated in microns. A 5 micron filter stops small sediment that can

clog faucets and fixture aerators.

Activated carbon filtration uses highly porous carbon to adsorb chlorine, many organic chemicals, and byproducts
that affect taste and odor. This is what makes water taste less like a pool and more like bottled water. Under sink

filters, pitcher filters, and many whole house units use carbon blocks or granular carbon.

lon exchange is the principle behind traditional water softeners and some specialty filters. In a softener, resin beads
trade sodium or potassium ions for calcium and magnesium ions, reducing hardness. Other ion exchange media

target specific contaminants like nitrates or heavy metals.

Reverse osmosis uses a semi permeable membrane under pressure. Water molecules pass through, while most
dissolved solids and many contaminants stay behind and go down the drain. An RO system is common for
drinking water because it significantly reduces total dissolved solids and many problematic compounds. If you
have ever asked "Why is my reverse osmosis system not producing water?" It usually comes back to pressure,

clogged prefilters, or a fouled membrane, all related to how this process works.



Disinfection methods, such as UV lights, inactivate bacteria and viruses by damaging their DNA. They do not

remove particles, but they are sometimes added after filtration stages when microbial contamination is a concern.

Most systems combine at least two of these. For example, a typical San Dimas under sink RO system might have a
sediment prefilter, a carbon prefilter, the RO membrane, and a carbon postfilter. Each stage does a specific job, and

if one fails, you start seeing symptoms: cloudy water, slow flow, bad taste, or no water at all.

What is in San Dimas tap water?

San Dimas receives water from a blend of sources, including imported treated water and local groundwater. The
exact blend can change with season and supply conditions. According to recent consumer confidence reports from
local water suppliers, tap water in the area is regulated under federal and state drinking water standards and

generally meets those requirements at the treatment plant.
Even when water is legally safe, there are still characteristics that many homeowners find annoying or concerning:

Hardness. San Dimas, like much of the San Gabriel Valley and inland Southern California, tends to have moderately
hard to very hard water. That means elevated calcium and magnesium levels, which cause scale buildup on fixtures,
spots on glassware, and reduce water heater efficiency. If you find yourself asking "Why is my water still hard after

filtration?" It usually means you have a filter, not a softener, or your softener is not regenerating properly.

Chlorine and disinfectant byproducts. Surface water and some groundwater supplies are disinfected, typically with
chlorine or chloramine. These keep the water safe as it travels through the system, but they can create taste and
odor issues. If you notice a strong chemical smell in your tap, that is what your nose is picking up, and it is one of

the main reasons people install carbon filters.

Sediment and rust. Depending on your plumbing and local mains, you may occasionally see discolored water,
especially after water main work or a long period of low use. This is usually from disturbed sediment and iron in

the distribution pipes.

Household plumbing. Even if the city’s water leaves the treatment plant within standards, it still travels through
your own pipes. Older galvanized lines, aging fixtures, and corroded valves can shed particles or contribute to
metallic tastes. In that sense, a water filtration system is as much about protecting you from your house as it is

about the city supply.

So, is San Dimas water safe to drink? Based on public reports, it is generally treated and tested to meet state and

federal standards. But “safe” on paper does not mean pleasant to drink, or ideal for your appliances or your skin.

Do San Dimas homes really need a water filtration system?

Not every home needs an elaborate setup, but nearly every San Dimas household can benefit from some type of

treatment. The right answer depends on what bothers you most and what your tests show.

If your main complaint is taste and odor, a good quality carbon filter at the kitchen sink might be enough. That

can address chlorine, off tastes, and many organic compounds at a reasonable cost.

If you are fighting scale, white crust around faucets, and cloudy glassware, you are dealing with hardness. In that
case, a softener or a system specifically designed for hard water is more effective than a basic filter. When people
ask "What is the best water filtration system for hard water?" They usually need a softener paired with appropriate

prefiltration so the resin stays clean.



If you are concerned about specific contaminants, like lead from older plumbing, PFAS, or nitrates, you need lab
testing, then a system matched to those results. For some contaminants, a certified reverse osmosis system under

the sink is the most practical option.

There is also the simple convenience factor. If you are lugging home cases of bottled water every week, a properly

installed and maintained filtration system usually pays for itself over a few years.

How much does a water filtration system cost?

Costs vary widely, and that is where many homeowners get frustrated. Ballpark figures help frame expectations,

but remember that brands, capacity, plumbing complexity, and permits can shift numbers.

A basic under sink carbon filter with a separate faucet, installed professionally, may run from a couple of hundred

dollars up to several hundred, depending on brand and whether any plumbing modifications are needed.

A typical 3 stage under sink reverse osmosis system in the San Dimas area often runs in the mid hundreds for

equipment and standard installation. Higher end systems or complex under sink spaces can push that higher.

Whole house carbon filtration systems for chlorine and taste can start in the low thousands, installed, for smaller

capacity units. Larger systems with automatic backwashing and higher flow rates are more.

Traditional water softeners, sized for a typical family home, often fall in the mid to high thousands installed,

depending on resin quality, control valve type, and drain routing.

Many homeowners ask "How much does a water filtration system cost?" And expect a single number. In practice,
you want to start with a water test and a walk through, then have a plumber or water treatment specialist give a

written quote that spells out the scope clearly, including maintenance and replacement costs.

How much does it cost to repair a water filtration system?

Repair costs depend on the system type, age, and what failed. For most San Dimas service calls, | see a range

roughly along these lines:

Filter changes and basic service. Simple cartridge changes, sanitization, and pressure checks might fall in a modest

range including parts. If access is difficult or there are multiple cartridges and stages, labor can add up.

Reverse osmosis repairs. Replacing prefilters and the RO membrane, checking the tank, and troubleshooting no
water production or slow flow might be in the low to mid hundreds, especially if parts are original manufacturer

components.

Softener and control valve repairs. Rebuilding a valve, replacing a brine tank float, or fixing a stuck piston can be

similar in cost to RO work, sometimes more if the valve is proprietary or the resin needs replacement.

Complex issues, like leaks inside walls caused by poorly installed filter housings, frozen and cracked systems in
uninsulated garages, or contaminated resin tanks, can reach into higher ranges, particularly when drywall and

other trades are involved.

The key question is "Is it cheaper to repair or replace a water filtration system?" That depends on system age,

availability of parts, and how well the original equipment matched your water conditions in the first place.
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Is it worth repairing a water filtration system, or should you replace it?
Here is a practical way to look at it.

If the system is relatively new, parts are readily available, and the core design fits your needs, repairing is usually
worthwhile. For instance, if your reverse osmosis system is 3 years old and simply has clogged prefilters and a tired

membrane, you are better off repairing and resetting the maintenance schedule.

If the system is 10 to 15 years old (or more), uses obsolete components, and you find yourself asking "Why is my
water filtration system not working?" Every few months, replacement often makes more sense. Modern systems

tend to be more efficient, easier to service, and better matched to current water quality standards.

When the cost of repair approaches 50 percent or more of the cost of a comparable new system, and the unit is
aging, | usually advise clients to consider replacement. That is especially true for softeners with exhausted resin, or

older whole house filters installed without proper bypasses and shutoff valves.

Common water filter problems and what they mean

Most of the service calls in San Dimas fall into a handful of patterns. Recognizing the symptoms helps you decide
what you can handle yourself and when you need a pro.

No water, slow water, or low pressure

When homeowners say "Why is no water coming out of my water filter?" Or "Why is my water filtration system

slow?" The culprits are often the same.



Clogged cartridges are at the top of the list. Sediment filters and fine carbon blocks accumulate debris over time. If
you have never changed them, or you inherited the system with the Alpine Plumbing, Heating, and Air Water

Filtration Repair San Dimas house, that is the first place to look.

Undersized filters can also cause low water pressure after a water filter. A tiny cartridge trying to handle the full
flow of a shower or multiple fixtures simply cannot keep up. In that case, you need a larger capacity filter or a

different design, not just a replacement cartridge.

For reverse osmosis, "Why is my reverse osmosis system not producing water?" Usually comes down to low feed
water pressure, clogged prefilters, a fouled or scaled membrane, or a failed automatic shutoff valve. In some cases,

the bladder tank has lost air charge, which reduces flow and storage capacity.

Leaks and drips

"Why is my water filter leaking?" Shows up in a few forms. Loose housings, worn O rings, cross threaded fittings,
and cracked sumps are the most common. Over tightening can distort housings and O rings, leading to slow leaks

that only show up when the system is under higher pressure.

If you are trying to remove a stuck water filter and end up wrenching hard on a plastic housing, you can crack it.
That crack may not leak immediately, but it can fail dramatically later. This is one of the reasons a plumber often

uses special wrenches and supports the piping while loosening housings.

Finding the source of a leak involves checking each connection, drying everything, and then pressurizing the
system while you watch. If you ask "How do | find a leak in my water filtration system?" The practical answer is to
work methodically from the inlet to the outlet, one joint at a time, using good light and dry paper towels to spot

moisture.

Noise, cloudy water, and bad taste

"Why is my water filter making a noise?" Often points to trapped air, high flow velocity through a small or partially
clogged filter, or a loose mounting bracket that vibrates against a cabinet wall. Soft humming or whooshing is

often harmless. Loud banging, however, can indicate water hammer, which can damage filters and plumbing.

"Why is my filtered water cloudy?" Is sometimes just microbubbles. If the cloudiness clears from bottom to top as
the water sits in a glass, you are looking at air, not contamination. If it stays uniformly milky or leaves residue,

sediments or dissolved solids are the more likely suspects.

"Why does my filtered water taste bad?" Usually means the filter media is exhausted or contaminated. Activated
carbon only has so much capacity. Once it is saturated, it can start to release trapped substances or allow chlorine
and organics to pass through. In systems that have sat unused for long periods, stagnant water in the housings

can also produce off tastes.

Maintenance: how often should filters and systems be serviced?

Filters and systems do not follow the calendar, they follow usage and water quality. That said, there are reasonable

guidelines.

When homeowners ask "How often should water filters be replaced?" A typical answer is every 6 to 12 months for
most sediment and carbon cartridges in residential use. Heavy usage, high sediment loads, or very hard water can
shorten that interval. Some high capacity whole house carbon tanks can go several years between media changes,

but they still need periodic inspection.
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"How long does a reverse osmosis filter last?" Depends on the stage. Prefilters (sediment and carbon) typically last
6 to 12 months. The RO membrane often lasts 2 to 5 years in a properly maintained system with decent feed

water quality. If the prefilters are neglected, the membrane can foul much sooner.

"How often should a water filtration system be serviced?" Is a broader question. For most San Dimas homes, an
annual service visit makes sense for whole house systems and softeners. That visit might include checking valve

operation, cleaning brine tanks, testing hardness and chlorine, inspecting connections, and verifying flow rates.

As for system life, "How long do water filtration systems last?" Varies. A well built softener or whole house carbon
system with proper maintenance can last 10 to 15 years or more. Under sink filter housings and RO systems often
last a decade, with internal components replaced as needed. Plastic components exposed to UV light, heat, or

mechanical stress will age faster.

When should you replace your water filtration system?
A few warning signs suggest it is time to think about replacement rather than another patch.

Frequent failures or service calls, especially if the same problem keeps returning, indicate that the core system
design no longer fits your needs. If you have had multiple repairs and still ask yourself "What are signs of a bad

water filtration system?" You may already have your answer.

Outdated or discontinued parts are another clue. When technicians have to hunt for rare components or

improvise fixes, the long term outlook is not great.

If you notice persistent performance issues, like "Why is my water filter not removing chlorine?" Even after fresh
carbon cartridges or media, it may mean the system is undersized or the flow rates are too high for proper contact

time. That is a design issue, not a simple maintenance problem.

Major leaks, internal tank failures, or cracked housings, especially on older systems, should prompt a serious
conversation about replacement. While you can sometimes repair a cracked sump, the cost and risk often make

new equipment the safer choice.

Can you repair or change filters yourself?

Many homeowners ask "Can | repair my water filtration system myself?" And "Can | change my water filter
myself?" The answer is yes, in some cases, if you are comfortable with basic plumbing tasks and follow instructions

carefully.

Routine tasks like "How do | change a water filter cartridge?" Are within reach for many handy homeowners. The

general process looks like this:

1. Turn off the water supply to the filter and open a nearby faucet to relieve pressure.

2. Place a towel or small bucket under the housing, then use the provided housing wrench to loosen and remove
the sump.

3. Remove the old cartridge, clean the sump, check and lubricate the O ring with food grade silicone, and insert

the new filter.

4. Hand tighten the housing, use the wrench only enough to snug it, then slowly restore water and check for

leaks.

That is an example of one of the two allowed lists. All other guidance here stays in paragraph form.



More complex tasks, like rewiring a control head, reprogramming a softener, or troubleshooting control valves and
RO shutoff assemblies, border on "Do | need a plumber for water filter repair?" Territory. If you are asking that
question, and especially if there is a risk of leaks inside walls or cabinetry, hiring a licensed plumber or certified

water treatment technician is usually the best choice.

"Who repairs water filtration systems?" In practice includes a mix of licensed plumbing contractors, dedicated water
treatment companies, and in some cases, appliance service firms. For whole house systems tied into your main

supply and sewer, | strongly prefer companies that carry plumbing licenses and understand local codes.

Water softeners, hard water, and filter compatibility

San Dimas hardness leads many homeowners to pair softeners with filtration systems. That can raise questions like
"Why is my water softener not working with my filter?" And "What is the best water filtration system for hard

water?"

The order of equipment matters. Softening is usually placed after sediment filtration and before carbon or other
specialty media in a whole house configuration. If a fine sediment filter is installed upstream and is undersized or
clogged, it can starve the softener of pressure and flow. That leads to poor regeneration, incomplete softening,

and the impression that "my water is still hard after filtration."

Softener resin also has limits. Very high levels of iron, manganese, or sediment can foul resin beads. In that case, a

properly sized prefilter or specific iron treatment may be needed ahead of the softener.

When adding under sink RO to a home that already has a softener, the softened water actually helps the RO
membrane last longer, because hardness scaling is reduced. The key is to make sure the RO drain connection, air

gap, and saddle valve are installed correctly so you do not introduce leaks or cross connections.

Problems with freezing, clogging, and pressure

San Dimas does not see the deep freezes of a mountain town, but garages and exterior walls can still dip low
enough to cause trouble during cold snaps. "Can a water filter system freeze and break?" Yes. Water expands when
it freezes. If you have housings or softeners installed in uninsulated areas and temperatures drop, plastic and even

metal components can crack. Insulation, enclosure boxes, or relocating vulnerable equipment can prevent that.

"Why does my water filter keep clogging?" Often reflects water conditions. High sediment loads or old galvanized
plumbing that sheds rust particles can overwhelm standard cartridges. In that situation, you may need staged

filtration, starting with a coarse prefilter, then a finer cartridge, to spread the load.

"How do | increase water pressure on my filtration system?" Starts with identifying the restriction point. If the
incoming pressure to the house is fine, but filtered outlets are weak, measure pressure before and after the
system. Clogged cartridges, undersized housings, or pressure reducing valves set too low can all be to blame. In

rare cases, a booster pump may be warranted, especially for RO systems where feed pressure is marginal.

"Why is my water filtration system slow?" Is essentially the same question in everyday terms. A clean, properly
sized system should deliver near normal pressure at faucets, especially for non RO filters. If it does not, sizing or

maintenance is off.

Control panels, resets, and system lifespan

Modern softeners and some advanced filtration systems include electronic controllers. Owners often ask "How do |

reset my water filtration system?" When there has been a power outage or a change in settings.



Resetting usually involves setting the correct time of day, hardness level, and regeneration schedule, then initiating
a manual regeneration or backwash cycle. The exact sequence is specific to the valve brand and model. If you do
not have the manual, most manufacturers provide PDFs online. Be cautious about random button pressing.

Incorrect settings can waste salt and water or leave you with inadequate treatment.

"What maintenance does a water filtration system need?" Beyond cartridge replacements includes sanitizing
housings periodically, cleaning brine tanks, inspecting O rings and fittings, checking for leaks under load, and
occasionally testing water before and after the system. Simple hardness and chlorine test strips are inexpensive

and give quick feedback on whether your system is doing its job.

Eventually, every system reaches the point where you ask "When should | replace my water filtration system?" The
answer, practically, is when replacement provides better reliability, performance, and cost control than continued
repairs. In San Dimas, with hard water and a mix of municipal sources, that usually comes between 10 and 15

years for major equipment, provided you have kept up with regular service.

Pulling it together for a San Dimas home

If you live in San Dimas and are deciding whether to invest in a water filtration system, start with three
straightforward steps: identify what bothers you most about your water, have it tested for hardness and key

contaminants, and look at your existing plumbing and space.

Once you know whether your priority is taste, hardness, specific contaminants, or appliance protection, it becomes
much easier to choose between simple under sink filters, reverse osmosis, whole house carbon, and softeners or a

combination.

From there, think about lifecycle costs. Do not just ask "How much does a water filtration system cost?" Also ask
"How often will | need to replace filters?" "What maintenance does it need?" And "Is it cheaper to repair or replace

this particular setup over the next decade?"

San Dimas water quality is good enough on paper that you can drink it straight from the tap. But if you are tired
of scale, off tastes, or uncertainty about what happens between the treatment plant and your glass, the right
filtration system, properly installed and maintained, can make a noticeable difference in daily life. The key is

matching the solution to the water you actually have, not the generic water you see in a brochure.
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