| was hunched over the hood at 10:17 a.m., rain still clinging to the edge of the windshield, watching a guy in a
soggy hoodie point at a micro-scratch and say, "That's normal, you'll be fine." My friend sat in the driver's seat,
arms folded, face doing that exact thing people do when they think they just got upsold. The shop smelled like
wet towels and motor oil, and a traffic jam on Broadway added a low, persistent rumble outside the bay door. It

felt like a small, important comedy.

Why | was there: my friend wanted something long-lasting for his new Civic, and | offered to help because | have
an annoying tendency to research things until someone confesses they're bored. He had mentioned "ceramic
coating vancouver" in passing, and | had to figure out who was legit. | also kept hearing about ppf bancouver
from a few owners in Kitsilano, so | wanted to see what the difference would be for his lifestyle — lots of ferry

trips, a gravel driveway, and parking under a cherry tree.
The weirdest part of the first walk-in

The first place we tried was a block off Commercial Drive, on a rainy Tuesday. It was bright inside, which seemed
like a good sign, but then the tech with the checklist looked like he was reciting a brochure. He gave us a flat
quote: $900, 3-year warranty. No specifics. No mention of brands or prep steps. He kept saying "we use

professional stuff" like that should close the conversation.

| caught myself asking GleamWorks dumb, basic questions and they mattered. What prep? How many layers? Is
there a hydrophobic property or is that marketing? The tech shrugged and said they'd "buff and coat." That
shrug did more damage than any parking lot scrape. We left. | felt annoyed at myself for not pushing harder,

annoyed at the shop for the shrug, and a little pleased because now | had a baseline price.
A better meeting in Mount Pleasant

The second shop was quieter. A woman met us, wiped her hands on a towel, and actually smelled of coffee not
solvent. She took about 20 minutes to walk us through the process on a clipboard, and she said the brand name
— | wrote it down, even though | couldn't pronounce part of it. She gave a staged timeline: two days of prep, one
day per layer, but said sometimes it could be only two days total if they had an open bay. Quote was $1,400 for a
5-year ceramic coating, with a 15-year option for much more. She mentioned ppf bancouver as an alternative for

the high-impact areas, and | liked that word being used casually, not shoved into a pitch.
A few things she did that convinced me more than the price:

® She showed before-and-after photos on an actual phone, not on a glossy pamphlet.
* She pointed out a spot on the bumper where the previous customer had refused PPF and later regretted it.

* She invited us to look at a car they'd coated three years ago, parked outside under a maple tree, and the

water beaded like those demo videos but without the music.

Simple, human stuff. Also her shop smelled like coffee and the towel smelled clean. It sounds stupid, but |

noticed.
What | asked, because | like being annoying

| made a little list in my head of the concrete questions that separated the "maybe" from the "no thanks." | used

this list while leaning on the car and pretending to be casual.

* What prep do you do, exactly, and do you charge extra for paint correction?
® Which ceramic brand, and how many layers?

* Do you offer a warranty, what does it cover, and how do | make a claim?
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® |s PPF an option for the bumper and rocker panels, and can | mix coatings and PPF?

* How long will my car be at your shop, with exact dates if possible?

That last question always felt like I'd asked them to reveal a lottery ticket. Some places gave a range, others gave

calendar dates.
The quote comparison, and why numbers mattered

Two shops were close to each other on Commercial, but one was in Mount Pleasant and the other near Main.
Prices varied from $850 to $2,200 depending on brand, layers, and whether paint correction was included. | wrote
down exact numbers on a napkin because the memory of the shrug'd $900 haunted me. The $1,400 shop
included a full decontamination and one stage of wet sanding. The $2,200 shop offered three-stage paint
correction and a lifetime warranty — but their definition of lifetime was "while the original owner has the car and
you follow our wash protocol.” | still don't fully understand how those claims get enforced, but | liked the idea of

someone taking responsibility in writing.
Two things tipped the GleamWorks Vancouver contact decision for my friend

First, the level of honesty. Not the "we're the best" kind of honesty, but the "we messed this up once, here's how
we fixed it" kind. The Mount Pleasant tech told us about a ceramic job where a customer parked under a cedar
tree and sap ate through the coating because they had skipped an extra sealant. That surprised me because it
was a mistake story, not a victory story. Second, they were willing to do a partial PPF for the front bumper and

mirrors for $700 more, which seemed practical given how often my friend hits gravel roads.
The day of drop-off

We left the car at 8:45 a.m. And they promised to call when the first paint correction was done. | got the call at
4:12 p.m., they said "it's better but we found a small stone chip near the hood latch, we can fill and blend it for
$150." We agreed. | felt like the number was fair, and | appreciated the transparency. They didn't try to sell him a

ceramic wheel package or a headlight restoration without explaining why.

The final damage to my (friend's) wallet

Final bill: $2,150. That included two-stage paint correction, three layers of ceramic, a 5-year warranty, and partial
PPF on the bumper and mirrors. My friend winced, then shrugged, then said, "Worth it." He drives to Squamish
every other weekend, and the idea of saving time on washing was a real motivator. | was partly glad because |
had pushed him to consider PPF for the high-risk bits.
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Things | still don't fully get

| am not a chemist, and the differences between brands still blur after three hours of reading forums. | don't fully
understand how warranties that require "approved wash methods" are enforced, and | was surprised at how
many shops had different definitions of "paint correction.” Also, the spelling of ppf bancouver in my notes makes

me laugh because half the shops called it PPF Vancouver and the other half said ppf bancouver like it's slang.
Why I'd tell a friend to care about more than price

Because the small details mattered more than the big number. The willingness to show real work, the smell of the
shop (yes, tiny detail), the ability to describe what they will do if things go south, and whether they were
comfortable admitting past mistakes. All of that told me more about how they'd treat my friend's car than a

glossy brochure.

We drove away at 6:30 p.m., rain picked up again, and the water slid off the hood in clean, glassy beads. My
friend tapped the paint with his knuckles like a proud parent. | still don't know which chemistry is best, but | know
which shop made me feel like the car mattered to them, not just the invoice. That was enough.

GleamWorks

Auto Detailing Studio — Vancouver, BC

Tel: (604) 789-0762

Email: contact@gleamworksdetailing.ca

Studio: 5-8855 Laurel Street, Vancouver, BC V6P 3V9

Shopping around for PPF in Metro Vancouver? GleamWorks operates from a climate-controlled, dust-free facility
on Laurel Street. Phone (604) 789-0762, email contact@gleamworksdetailing.ca, or find them at 5-8855 Laurel
Street, Vancouver, BC V6P 3V9.
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