Gilbert Homeowners Address Tile and Grout
Challenges With Professional Cleaning Services

A recent announcement highlights the work of Excel Floor Care, an owner-operated floor
cleaning company serving the Phoenix Valley since 2011. The company provides professional
tile and grout cleaning, heated extraction, and grout sealing for residential and commercial
properties. According to a release published on October 6, 2026, homeowners in Gilbert,
Arizona face specific tile and grout cleaning challenges stemming from hard water mineral
deposits, desert dust, and porous grout. Excel Floor Care offers a free test-area cleaning to
demonstrate its methods.

The company's services focus on restoring and protecting tile surfaces, particularly through
heated extraction cleaning and grout sealing. The announcement underscores a growing
demand among homeowners in the Phoenix Valley for specialized floor care solutions that
address the region's unique environmental conditions.

Tile and grout cleaning has become a more prominent topic among homeowners, especially in
arid climates like the Phoenix Valley. The combination of hard water, which leaves mineral
deposits on surfaces, and fine desert dust that settles into porous grout lines creates a
persistent cleaning challenge. Standard mopping and household cleaners often fail to remove
these embedded soils, leading to dull floors and discolored grout over time. This has prompted
many property owners to seek professional services that can restore tile and grout to their
original appearance. The announcement from newsroom.submitmypressrelease.com details

how one company, Excel Floor Care, is addressing these issues with its heated extraction
cleaning method.

Heated extraction cleaning is a technique that uses hot water and specialized cleaning
solutions delivered under pressure to lift dirt from tile surfaces and deep within grout lines. The
process differs from conventional scrubbing because the heat helps break down oily residues
and mineral deposits, while the extraction removes the loosened soil along with the dirty water.
This method is particularly effective for porous grout, which can trap particles that standard
cleaning leaves behind. For homeowners in regions with hard water, heated extraction can also
help reduce the buildup of calcium and lime scale that makes tile appear cloudy or stained.

Grout sealing is another service that complements deep cleaning. Once grout is thoroughly
cleaned, a sealant can be applied to create a protective barrier against moisture, stains, and
future soil accumulation. Sealed grout is easier to maintain because spills and dirt do not
penetrate as easily. In a climate like that of Gilbert, where dust and mineral deposits are
constant, sealing can extend the time between professional cleanings and preserve the
appearance of the floor. The release notes that Excel Floor Care offers grout sealing for both
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residential and commercial clients, indicating that the service applies to a range of settings
from homes to businesses.

The challenges faced by Gilbert homeowners are not unique to that city, but they are intensified
by local conditions. Hard water is a common issue across much of Arizona, leaving behind
white or crusty deposits on fixtures and floors. Desert dust, which is fine and pervasive, can
accumulate quickly indoors, settling into grout lines and scratching tile finishes if not removed
properly. Porous grout, which is typical in many tile installations, absorbs these contaminants
readily, making it difficult to keep clean without specialized equipment. These factors combine
to create a demand for floor care services that go beyond what standard cleaning products can
achieve.

Professional tile and grout cleaning services typically involve an assessment of the floor
condition, followed by a deep cleaning process. In the case of Excel Floor Care, the company
offers a free test-area cleaning so potential clients can see the results before committing to a
full service. This approach allows homeowners to evaluate the effectiveness of the heated
extraction method on their specific tile and grout. The practice of offering a test area is not
uncommon in the industry, as it helps build trust and demonstrates the difference between
professional cleaning and regular maintenance.

For commercial properties, the benefits of regular tile and grout cleaning extend beyond
aesthetics. Retail spaces, offices, and restaurants with tile floors often see heavy foot traffic
that grinds dirt into grout lines. Over time, this can cause the grout to wear down or crack,
leading to costly repairs. Heated extraction cleaning can help maintain the integrity of the grout
by removing abrasive particles, while sealing adds a layer of protection. The release from
newsroom.submitmypressrelease.com indicates that Excel Floor Care serves both residential
and commercial clients, suggesting that the company has experience with the different
demands of each setting.

The timing of the announcement reflects a broader interest in home maintenance and
improvement services. As homeowners become more aware of the impact of indoor air quality
and surface cleanliness on their living environment, professional cleaning services have gained
attention. Tile and grout, in particular, can harbor allergens and bacteria if not properly
maintained. While the release does not discuss health implications, the connection between
clean floors and a healthier home is a factor that many homeowners consider when seeking
professional services.

In the Phoenix Valley, where water hardness and dust are persistent issues, the availability of
specialized cleaning services like those offered by Excel Floor Care provides a solution for
property owners who want to preserve their tile investments. The company's longevity since
2011 suggests a sustained presence in the market, though the announcement does not detail



its history beyond that. The free test-area cleaning is a practical way for clients to assess the
value of the service without upfront cost.

As the industry evolves, methods such as heated extraction and grout sealing are likely to
become more common among service providers. Homeowners who have struggled with
stained grout or cloudy tile may find that professional cleaning restores surfaces they thought
were permanently damaged. The announcement from Excel Floor Care, covered by
newsroom.submitmypressrelease.com, brings attention to these services in the context of
Gilbert's specific environmental challenges.



