Arizona Tile and Grout Cleaner Highlights Sealing
Considerations After Deep Cleaning

Excel Floor Care, a professional tile and grout cleaning service based in Gilbert, Arizona, has
published a press release examining the factors that influence effective cleaning of embedded
contamination in tile flooring. The release, issued on October 27, 2026, details how the
company's approach distinguishes between removable grout staining and grout that is actually
deteriorating. According to the announcement, tile composition, grout condition, and the
source of residue all play a role in determining which professional cleaning methods are
appropriate. The company also identifies surface compatibility, grout condition, and sealing
suitability as key treatment considerations.

The business, owned and operated by Matthew Jordan since 2011, provides its services to
homes across Arizona's East Valley. Its work focuses on contamination that routine mopping
leaves behind, a common issue in households where dirt and spills have settled into porous tile
and grout over time. The press release does not specify any new products, services, or
partnerships; rather, it outlines the factors that professional cleaners weigh when addressing
such jobs.

How Embedded Contamination Differs from Surface Dirt

Tile and grout surfaces in residential settings endure daily foot traffic, spills, and tracked-in soil.
While regular mopping can remove loose debris and some surface stains, it often fails to
address contamination that has seeped into microscopic pores in the tile body or the grout
material itself. Over months and years, this embedded soiling can make floors appear dull or
discolored even after cleaning. Professional tile and grout cleaning services use equipment
and techniques designed to extract that deeply lodged residue, restoring the appearance of the
floor without damaging the underlying materials.

The distinction between staining and grout deterioration is an important one. Staining is a
surface-level or shallow discoloration that can often be removed or lightened with appropriate
cleaning agents and agitation. Deteriorating grout, on the other hand, involves physical
breakdown of the material - crumbling, cracking, or loss of adhesion - which cannot be
remedied by cleaning alone. Identifying which condition is present guides the professional
toward the correct treatment path. A floor with sound grout that is merely stained may respond
well to deep cleaning. A floor with failing grout may require repair or replacement before any
cleaning can be effective.

What Influences Cleaning Method Selection



The press release from Excel Floor Care notes that three elements shape the choice of
professional cleaning method: tile composition, grout condition, and the source of the residue.
Tile composition matters because different materials - ceramic, porcelain, natural stone, or
cement-based products - have varying degrees of porosity, hardness, and chemical sensitivity.
A method that works well on one type of tile may damage another. For example, acidic
cleaners can etch certain natural stones, while overly aggressive mechanical scrubbing can
scratch glazed surfaces.

Grout condition is equally critical. Sound, intact grout can tolerate more robust cleaning
techniques, such as pressure washing or steam cleaning. Grout that is already cracked,
missing, or soft may be further damaged by such methods, leading to water intrusion behind
the tile or additional material loss. The professional must assess the grout's integrity before
proceeding. Finally, the source of the residue - whether it is organic (food, grease), mineral
(hard water deposits), or synthetic (wax, sealant residue) - dictates the type of cleaning agent
and dwell time required. Different residues respond to different chemical formulations, and
misidentifying the residue can result in ineffective cleaning or damage to the surface.

Treatment Considerations for Sealing

One of the considerations identified in the release is sealing suitability. After a tile and grout
surface has been professionally cleaned, the customer may decide to apply a sealant to
protect the grout from future staining and moisture penetration. However, not every cleaned
surface is ready for sealing. The condition of the grout after cleaning - whether it is still porous,
whether it has been etched by cleaning agents, and whether any residue remains - affects how
well a sealant will bond. Applying a sealant to grout that is not properly prepared can lead to
poor adhesion, premature wear, or discoloration.

Surface compatibility also plays a role. Some sealants are formulated for specific grout types
or tile finishes. A product designed for sanded grout may not perform the same on unsanded
grout, and sealants intended for porous natural stone may not work on ceramic tile.
Professionals in this field evaluate these factors before recommending a sealing regimen. The
decision to seal, and the choice of sealant, should follow a careful assessment of the cleaned
surface rather than being applied as a routine step.

In many cases, protective care for cleaned grout involves sealing it after the cleaning process
is complete. This approach helps maintain the cleanliness achieved by the professional service

by creating a barrier that resists the penetration of future spills and soil. When done correctly,
sealing can extend the time between deep cleanings and keep the floor looking better with less
effort. However, sealing is not always advisable. Grout that is still damp from cleaning, or that
has been damaged during the cleaning process, should not be sealed. The professional must
ensure the grout is fully dry and in sound condition before proceeding.
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Protective care for cleaned grout also includes routine maintenance practices that do not rely
on aggressive chemicals or heavy scrubbing. After sealing, the grout becomes less absorbent,
which means spills can be wiped away before they set in. The homeowner can maintain the
floor with mild, pH-neutral cleaners and soft mops, avoiding the abrasive pads or acidic
products that might degrade the sealant over time. This maintenance approach differs from
that used on unsealed grout, where more frequent and intensive cleaning may be necessary to
prevent staining.

The Role of Professional Assessment

The release from Excel Floor Care underscores that a one-size-fits-all approach to tile and
grout cleaning is rarely effective. Each floor presents a unique combination of materials, wear
patterns, and soiling history. A professional evaluation that considers tile composition, grout
condition, residue source, and sealing suitability allows the cleaner to tailor the method to the
specific situation. This assessment also helps the property owner understand what results can
realistically be achieved and what ongoing care the floor will require.

For homeowners in Arizona's East Valley who are dealing with discolored or stained tile and
grout, the announcement provides a framework for understanding what goes into a
professional cleaning job. It clarifies why some stains come out and others do not, and why
sealing may or may not be recommended after cleaning. The focus on condition assessment
rather than a single prescribed treatment reflects a service approach that prioritizes the long-
term health of the flooring over a quick cosmetic fix.

The press release was issued on October 27, 2026. Excel Floor Care, based in Gilbert, Arizona,
has been operating under the same ownership since 2011. Its services target the embedded
contamination that routine household mopping typically leaves behind, addressing the deeper
soiling that can make floors look worn or dirty despite regular cleaning.



