
A water heater problem in Honolulu rarely feels like a paperwork issue at first. It feels like a cold shower before
work, a utility closet with water on the floor, a restaurant unable to keep up with dishwashing, or a property
manager fielding calls from tenants who want answers now. The first instinct is to search for a plumber near me,
ask how fast someone can arrive, and get the hot water back.

That urgency is real. So are the rules around the work.

In Honolulu, plumbing work is not treated as informal handyman territory. The City and County of Honolulu
plumbing code applies to the design, installation, alteration, repair, relocation, replacement, addition, use, and
maintenance of plumbing systems. That is a broad scope, and it matters when the job involves water-heating
equipment, drainage piping, fixtures, gas appliances, or related plumbing components. The City and County also
requires permits for plumbing-related work such as installing, removing, altering, repairing, or replacing
plumbing, drainage piping, fixtures, gas appliances, and water-heating or water-treating equipment.

For a homeowner, board member, facilities manager, or small business owner, the practical lesson is simple:
water heater repair in Honolulu should be approached as regulated plumbing work, not just a service call. The
right plumber Honolulu property owners hire should be properly licensed, should understand when permits
apply, and should be prepared for inspection requirements where the authority having jurisdiction is involved.

Why licensing matters before the wrench comes out
Licensing is easy to overlook when water is leaking or hot water has stopped. People tend to focus on arrival
time, price, and whether the person on the phone sounds confident. Those things matter, but they do not replace



the basic requirement that electrical and plumbing work must be performed by contractors licensed by the State
of Hawaii.

That requirement is not just a formality. Plumbing systems affect sanitation, water supply, drainage, gas
appliances, building safety, and the long-term serviceability of a property. A water heater sits at the intersection
of several of those concerns. Even a repair that appears straightforward can involve connections, valves, piping,
controls, venting considerations for some equipment, and coordination with other building systems. The code
framework exists because mistakes do not always fail immediately. Some failures show up later as leaks, unsafe
operation, recurring shutdowns, or code problems discovered during a sale, renovation, insurance review, or
tenant complaint.

Hawaii’s professional licensing system includes a Board of Electricians and Plumbers. The state also provides an
online database where license status, expiration dates, and disciplinary history can be checked. That is one of the
most useful steps a customer can take before authorizing work. It is not adversarial to verify a license. A reputable
contractor expects it. Many licensed professionals would rather have customers ask at the start than discover
later that the job was handled by someone who was not qualified to perform it.

There is also a difference between someone who “knows plumbing” and someone working under the proper
license structure. Honolulu’s plumbing code allows the authority having jurisdiction to verify that inspected work
was performed by a licensed plumbing journey worker and/or contractor. That point becomes important when a
job requires inspection, when documentation is requested, or when work is part of a larger repair, remodel, or
commercial project.

Water heater repair is often more than replacing a part
The phrase water heater repair can make the work sound narrow. Sometimes it is. A service call may involve
diagnosis, adjustment, or replacement of a failed component. Other times, the symptom at the heater is only the
visible end of a broader plumbing issue. A lack of hot water, inconsistent temperature, leakage, corrosion,
unusual discharge, or repeated nuisance problems may lead a qualified plumber to look beyond the appliance
itself.

That is where experience shows. A careful plumber does not simply ask, “What part can I change?” The better
question is, “What is the system telling me?” In a real property, a water heater is connected to supply piping,
fixtures, shutoff valves, drainage paths, and sometimes equipment that serves multiple occupants or commercial
uses. The code language around installation, alteration, repair, relocation, replacement, addition, use, and
maintenance is broad because plumbing work rarely lives in a vacuum.

For example, a call that begins as a water heater repair may reveal an issue with nearby drainage, especially if
water has discharged or collected in an area that was not meant to handle it. Another call may involve water-
treating equipment or fixture changes occurring at the same time. A commercial plumber may be asked to repair
water-heating equipment while coordinating with other work in a restaurant, office building, clinic, or multi-unit
property. In those settings, the plumbing code, permit requirements, and inspection expectations are not side
issues. They shape how the work is planned.

The key is not to assume that every water heater visit automatically becomes a major permitted job. The key is to
hire someone who knows the difference and can explain it plainly. The wrong contractor treats every question
about permits as an annoyance. The right contractor can tell you whether the work falls into a category that
requires permitting, whether another trade may be involved, and what documentation the customer should
retain.



Permits in Honolulu: the part customers often discover late
Permits are one of the most misunderstood parts of plumbing work. Many property owners think permits apply
only to new construction or large remodels. In Honolulu, the permit requirement for plumbing-related work is
broader than that. The City and County requires permits for work such as installing, removing, altering, repairing,
or replacing plumbing, drainage piping, fixtures, gas appliances, and water-heating or water-treating equipment.

That wording matters because it includes repair and replacement, not just new installation. It also specifically
includes water-heating equipment. A customer does not need to memorize code sections, but they should
understand that a water heater job may fall under permit requirements depending on what is being done.

A licensed plumber Oahu customers hire should be able to discuss this before the work proceeds. There may be
differences between a diagnostic visit, a minor service action, a repair, a replacement, or work bundled with other
plumbing changes. The person performing the work should know how the City and County framework applies.
When a contractor brushes off every permit question with “nobody does that,” that is a warning sign. When a
contractor explains the likely path, the expected responsibility, and what information will be needed, that is a sign
of professional handling.

Permits can feel inconvenient, especially during an urgent repair. Still, they protect more than the city’s
paperwork process. They help establish that regulated work was reviewed through the proper channel. For
owners of rental property, commercial spaces, and buildings with boards or managers, that paper trail can matter
later. It can support maintenance records, insurance discussions, future renovations, and questions from buyers
or inspectors.

When an emergency plumber still has to follow the rules
Emergency plumbing work creates pressure. Nobody wants to wait while water spreads, hot water service is
down, or a business operation is disrupted. The phrase emergency plumber carries an expectation of speed, and
rightly so. Some plumbing problems need immediate attention to limit damage and restore basic service.

But emergency does not mean unregulated. A licensed contractor still has to operate within the legal framework
for plumbing work. In Honolulu, plumbing work remains governed by the City and County plumbing code, and
the licensing requirement for plumbing work does not disappear because the call came after hours or the
situation is inconvenient.

The practical approach is to separate immediate stabilization from final corrective work. A qualified plumber may
first focus on making the situation safe, stopping active water loss where possible, protecting the property, and
determining what is actually wrong. Once the emergency is under control, the contractor can explain what
permanent repair, replacement, permitting, or inspection steps may be required. That sequencing helps
customers avoid a common mistake: authorizing a quick fix that creates compliance problems or fails to address
the underlying issue.

Emergency calls also expose weak contractor habits. A reliable plumber communicates clearly even under
pressure. They identify themselves and the company. They can provide license information. They explain what
they can do immediately and what may require follow-up. They do not use urgency to push a customer into
vague work with no documentation.

A short checklist before hiring a Honolulu water heater contractor



When the situation allows even a few best emergency plumber minutes of screening, a customer can reduce risk
by asking focused questions. This is especially helpful for landlords, property managers, and business owners
who may not be on site when the problem occurs.

1. Ask for the contractor’s State of Hawaii license information and verify that the license is active.

2. Ask whether the proposed work may require a City and County of Honolulu plumbing permit.

3. Ask who will perform the work and whether inspected work can be verified as performed by a licensed
plumbing journey worker and/or contractor.

4. Ask what documentation you will receive after the visit, including invoices, work descriptions, and permit-
related records if applicable.

5. Ask whether the issue appears limited to the water heater or may involve connected plumbing, drainage,
fixtures, gas appliances, or water-treating equipment.

Those questions do not require the customer to become a code expert. They simply establish whether the
plumber is operating like a licensed professional. The answers should be direct, not defensive.

The role of inspection and the authority having jurisdiction
Inspection can sound intimidating to customers, but it is a normal part of regulated construction and plumbing
work. Honolulu’s plumbing code allows the authority having jurisdiction to verify that inspected work was
performed by a licensed plumbing journey worker and/or contractor. That statement carries real weight. It means
the system is not based only on a customer’s receipt or a contractor’s verbal assurance.

For water heater repair or replacement, the inspection question depends on the nature of the work. The
important point is that a contractor should understand when inspection applies and how the work must be
documented. If a job is part of a larger project, such as a commercial improvement, multi-unit maintenance
program, or renovation involving plumbing fixtures and equipment, inspection and licensing records may
become even more important.

In practice, inspection readiness starts before work begins. A professional plumber thinks about access, materials,
workmanship, code requirements, and documentation throughout the job. They do not wait until the end and
hope everything passes. Customers usually see only the visible result: hot water restored, equipment operating,
no obvious leak. Inspectors and code officials may look at the work through a different lens. Both perspectives
matter.

Residential repairs versus commercial water heater work
A single-family residence and a commercial property can both have water heater problems, but the stakes and
coordination often differ. A homeowner may be focused on family use, laundry, bathing, and preventing water
damage. A commercial plumber may be dealing with operating hours, tenants, employees, customers, sanitation
needs, and building management requirements. The code framework still applies, but the project environment
changes.

Honolulu’s Board of Water Supply handles water-service and permitting-related matters for projects. Its guidance
notes that large commercial developments often require master plans and more complex review of water-system
capacity. That does not mean every water heater repair triggers a water-system capacity review. It does mean
that larger commercial projects sit inside a broader water-service and permitting context. A contractor working in
that environment should know when a repair is just a repair and when it intersects with larger development or
capacity questions.

https://reidsroc627.pinehavenscope.com/posts/commercial-plumber-projects-and-hawaii-licensing-requirements


Commercial properties also tend to keep more formal records. Building owners, managers, and boards often
need invoices that describe the work accurately. They may need permit numbers, inspection results, or proof that
a licensed contractor performed the job. If several systems are being worked on at once, such as plumbing,
drainage, fixtures, water-heating equipment, and water-treating equipment, the need for coordination increases.

There is a practical reason to use a commercial plumber with Honolulu experience. Commercial work often
happens around business operations. The contractor must balance urgency, access, safety, code compliance, and
communication with multiple stakeholders. A technician who can fix a residential fixture may not automatically be
prepared to manage a regulated commercial repair with documentation expectations.

Drainage, sewer issues, and why water heater calls can expand
Water heater problems sometimes overlap with other plumbing service categories. A customer may call for water
heater repair after noticing water where it should not be. During diagnosis, the plumber may also consider
nearby drains, piping, or building drainage conditions. That is where terms like drain cleaning, sewer line repair,
and leak detection enter the conversation.

Honolulu wastewater guidance emphasizes protecting sewer infrastructure and notes that sewer connection and
related wastewater issues involve city review and permitting processes. This matters because plumbing and
wastewater systems are connected in the real life of a building, even when customers think of them as separate
services. Drain cleaning may seem routine, but drainage piping and sewer-related work can fall under regulated
plumbing and wastewater review requirements depending on the work being performed. Sewer line repair is
even more likely to involve review, permitting, and careful coordination.

Leak detection also requires judgment. A visible puddle near a water heater does not always prove the tank or
equipment is the only source. Water can travel along floors, walls, penetrations, or piping paths before appearing
in one spot. A licensed plumber should investigate before making claims. That may include checking the water
heater, connected piping, nearby fixtures, drainage, and other plumbing components. The goal is to avoid
replacing or repairing the wrong thing.

Customers should be cautious when a contractor gives a firm diagnosis without enough inspection. Quick
answers can be right, but they can also be guesses. A professional approach combines urgency with verification.

What “plumber near me” should really mean in Honolulu
Search engines make proximity feel like the main hiring factor. When a water heater fails, typing plumber near
me is normal. The nearest available person, however, is not always the right person. In Honolulu, the better
search is for a licensed plumber Honolulu customers can verify, with the ability to handle the specific class of
work and explain permit obligations.

Location still matters. A plumber Oahu property owners call should understand the local process and the City and
County framework. They should know that plumbing work is governed by Honolulu’s plumbing code and that
permits may be required for work involving water-heating equipment, plumbing, drainage piping, fixtures, gas
appliances, and water-treating equipment. They should also understand that the authority having jurisdiction can
verify whether inspected work was performed by a licensed plumbing journey worker and/or contractor.

Customers often discover the difference in the first phone call. A weak intake process focuses only on selling the
appointment. A stronger one gathers basic facts: what type of property is involved, what symptoms are present,
whether there is active water, whether the equipment serves a residence or commercial space, whether other



plumbing work is being done, and whether there are access or management requirements. The dispatcher or
plumber may not solve the problem over the phone, but good questions help set the right expectations.

Price matters too, but the lowest number can become expensive if the work emergency plumber is unlicensed,
undocumented, or performed without required permits. The better comparison is not just “who can do it
cheapest?” It is “who can do it correctly, document it, and stand behind it within Honolulu’s rules?”

How licensed contractors think through a water heater repair
A licensed contractor’s process is usually more deliberate than the customer sees. The first visible step may be
opening a closet, checking equipment, or asking when the problem started. Beneath that, a competent plumber
is sorting the job into categories: diagnosis, repair, replacement, related plumbing work, potential permit
requirement, possible inspection, and documentation.

That mental sorting protects the customer. If the work is limited, the customer should not be pushed into
unnecessary scope. If the work is broader, the customer should not be given a shortcut that creates compliance
risk. Good plumbers live in that middle ground. They understand that not every service call is a major project, but
they also know when a water heater issue touches regulated work.

There is judgment in sequencing too. A plumber may need to stop an active leak before completing a full
discussion of long-term options. A property manager may need enough information to notify tenants or
ownership before authorizing permanent work. A business may need temporary stabilization so operations can
resume, followed by scheduled corrective work. Professionalism shows in how the contractor explains those
trade-offs.

Documentation should not be treated as an afterthought. The invoice or work record should describe what was
done in plain language. If permit-related steps apply, those records should be retained. If the job is inspected,
inspection-related documentation should be kept with the property file. For commercial properties, that file may
be reviewed by future managers, buyers, insurers, or contractors. For homeowners, it can be valuable during
renovations or resale.

Red flags that deserve a pause
Most customers are not plumbing experts, but they can recognize warning signs. A single odd comment does
not always mean a contractor is unqualified. Patterns matter. If several of these show up, it is reasonable to stop
and verify before authorizing the work.

1. The person refuses to provide State of Hawaii license information or becomes irritated when asked.

2. The contractor says permits never apply to water heater work in Honolulu.

3. The proposal is vague about who will perform the work and whether a licensed journey worker and/or
contractor is involved.

4. The diagnosis is given without looking at connected plumbing, drainage, fixtures, or related equipment when
symptoms suggest a broader issue.

5. The contractor avoids written documentation or offers only a cash price with no clear work description.

A customer does not need to argue in these situations. The better response is to ask for clarification in writing,
verify the license, and contact another qualified plumber if the answers remain unclear.

The permit question during repair, replacement, and related work

http://edition.cnn.com/search/?text=emergency%20plumber


Water heater repair and replacement occupy an area where customers often want a universal answer. Is a permit
required or not? The honest answer depends on the exact work. What is clear is that Honolulu’s permit
requirements include installing, removing, altering, repairing, or replacing water-heating equipment, along with
plumbing, drainage piping, fixtures, gas appliances, and water-treating equipment. That language is broad
enough that customers should not assume the work is exempt.

A contractor should be able to explain the expected path. If the job involves replacing water-heating equipment,
changing connections, altering piping, or coordinating with other plumbing components, the permit discussion
becomes especially important. If the work is part of a larger building project, the permitting context may be more
complex. If gas appliances are involved, the customer should be even more careful about licensing and code
compliance, since the permit language specifically includes gas appliances among the categories of work.

The permit process can affect scheduling. It can affect when work is considered complete. It can also affect who
needs to be involved. Those realities are inconvenient only when they are ignored until the end. When addressed
early, they become part of the normal job plan.

Working with property managers, associations, and commercial
owners
Multi-party ownership and management add another layer to water heater repair. A tenant may report the issue,
a property manager may call the plumber, an owner may approve the cost, and a building representative may
control access. In commercial spaces, a business operator may be different from the building owner. Everyone
wants the same outcome, but they may need different information.

Licensed contractors help by communicating clearly. They should identify the immediate condition, the proposed
work, permit considerations, and any related plumbing concerns. If the work may affect drainage, sewer
connection issues, water-service matters, or larger project review, that should be raised early. Honolulu’s Board of
Water Supply and city wastewater processes exist for specific types of water-service, sewer, and development-
related matters. A contractor does not need to turn a simple repair into a bureaucratic exercise, but they should
recognize when the job touches those systems.

For larger commercial developments, water-system capacity review and master planning may come into play.
That is far beyond a routine residential water heater call, but it is relevant for owners planning expansions, major
renovations, or new commercial uses. Water-heating equipment, plumbing fixtures, water service, drainage, and
wastewater issues can all become part of the same planning conversation. The earlier a commercial plumber flags
those connections, the fewer surprises the owner faces later.

Practical expectations for the service visit
A professional water heater repair visit should feel organized. The plumber should confirm the reported problem,
inspect the relevant equipment and connections, explain the likely cause, and describe the recommended work. If
the repair may require a permit, that should be discussed. If the problem may involve another plumbing
category, such as drainage, leak detection, or sewer-related work, the plumber should explain why.

The customer should expect some uncertainty at the beginning. A plumber cannot always know the full scope
before seeing the installation, the symptoms, and the connected systems. What separates a professional from a
guesser is how uncertainty is handled. A good plumber says, in effect, “Here is what I see, here is what I need to
verify, and here is what the next step means.” That is very different from changing the story repeatedly without
explanation.



Access is another practical issue. Water-heating equipment is not always located in a convenient place. The
plumber may need room to inspect, work, and protect surrounding areas. In managed buildings, access rules may
affect timing. In commercial properties, work may need coordination around operating hours. None of those
details changes the licensing or permit requirements, but they do affect how smoothly the repair proceeds.

Why code compliance protects the next person too
Plumbing work outlasts the moment of repair. The next person to depend on that water heater may be a tenant,
buyer, maintenance employee, inspector, or another contractor. Code-compliant, licensed work protects people
who were not present when the decision was made.

This is especially true for hidden or semi-hidden work. A customer can see whether hot water returns. They may
not see whether the job was performed by the right person, whether required permits were handled, or whether
the installation will raise issues later. That is why the licensing and permitting framework matters. It creates
accountability beyond the immediate transaction.

Honolulu’s plumbing code applies to the use and maintenance of plumbing systems as well as installation,
alteration, repair, relocation, replacement, and addition. That broad coverage reflects a basic truth of building
systems: safe operation depends on ongoing compliance, not just the day something was first installed.

Choosing the right Honolulu plumber for water heater repair
A strong contractor does not need to oversell. They can answer basic licensing questions, explain permit
considerations, diagnose carefully, and document the work. They understand that customers are often stressed
when calling for water heater repair, but they do not use that stress to bypass proper procedure.

For Honolulu customers, the best hiring standard combines responsiveness with compliance. Look for a plumber
who can respond promptly, especially when the situation is urgent, but who still respects the City and County
plumbing code. Verify the State of Hawaii license. Ask whether the work may require a permit. Keep records. For
commercial properties, make sure the contractor is comfortable with documentation, access coordination, and
the broader permitting environment that can apply to water service, wastewater, and larger developments.

Hot water matters. So does doing the work correctly. In Honolulu, those two goals belong together. A licensed
plumber who understands local code requirements is not just fixing a water heater. They are protecting the
property, the occupants, and the owner’s ability to prove that regulated plumbing work was handled the right
way.
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P&S Plumbing provides plumbing services from its Honolulu location on Homerule Street.

The official Honolulu page lists drain cleaning, plumbing repairs, water heater repair, water heater installation,
sewer line repair, and 24-hour emergency plumbing services.

P&S Plumbing serves residential and commercial customers across Honolulu and Oahu, including Kalihi, Kakaako,
Ala Moana, Waikiki, Moiliili, Makiki, Manoa, Aliamanu, Aiea, Pearl City, Waipahu, Ewa Beach, Kapolei, Hawaii Kai,
and nearby communities.

The Honolulu shop is listed at 1714 Homerule St Bay 1, Honolulu, HI 96819, near Kalihi and local routes serving
central Honolulu.
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The official website lists Hawaii State License Number CT-35710 and describes the company as licensed and
insured.

Customers can contact P&S Plumbing for drain cleaning, hydro jetting, leak detection, water heater service, sewer
line repair, fixture repair and installation, kitchen plumbing, bathroom plumbing, commercial plumbing,
residential plumbing, and emergency plumbing needs.

For plumbing service in Honolulu and Oahu, call 808-842-0345 or visit
https://www.psplumbinghawaii.com/locations/honolulu/

The public map listing uses plus code 84F8+HP Honolulu, Hawaii, USA and can help customers find P&S
Plumbing near Homerule Street in Honolulu.

Popular Questions About P&S Plumbing

What does P&S Plumbing provide in Honolulu?

P&S Plumbing provides drain cleaning, plumbing repairs, water heater repair and installation, sewer line repair,
hydro jetting, leak detection, fixture repair and installation, bathroom plumbing, kitchen plumbing, residential
plumbing, commercial plumbing, and 24-hour emergency plumbing services.

Where is P&S Plumbing located in Honolulu?

P&S Plumbing is listed at 1714 Homerule St Bay 1, Honolulu, HI 96819, United States. The official website also
lists the address as 1714 Homerule Street 1, Honolulu, HI 96819.

What phone number should Honolulu customers call?

The official Honolulu page and contact page list 808-842-0345 for Honolulu-Oahu service.

What is the email address for P&S Plumbing?

The email address is info@psplumbinghawaii.com.

What are P&S Plumbing’s Honolulu hours?

The official Honolulu page and supplied listing show P&S Plumbing as open 24 hours a day, seven days a week,
Hawaii-Aleutian Time.

Is P&S Plumbing licensed?

The official Honolulu page lists Hawaii State License Number CT-35710. Customers can confirm license status
directly with the relevant Hawaii licensing authority before hiring.

Does P&S Plumbing offer emergency plumbing in Honolulu?

Yes. The official Honolulu page lists 24-hour emergency plumbing services for urgent plumbing issues.

Does P&S Plumbing handle water heaters?
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Yes. The official Honolulu page lists water heater repair, water heater installation, tankless water heater
installation, solar water heater installation, and traditional water heater installation.

Does P&S Plumbing provide commercial plumbing?

Yes. The official Honolulu page lists commercial plumbing services along with residential plumbing services.

How do I contact P&S Plumbing?

Call 808-842-0345, visit https://www.psplumbinghawaii.com/locations/honolulu/, or use the map URL:
https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJl_3qEMhvAHwRtgTEMKE27zE. Social profiles: Facebook, X, YouTube,
and SoundCloud.

Landmarks Near Honolulu, HI
Homerule Street: The street listed for P&S Plumbing’s Honolulu location and a practical reference point for
finding the shop.

Kalihi: A central Honolulu area near Homerule Street with homes, businesses, warehouses, and local service
routes.

Dillingham Boulevard: A major nearby corridor serving Kalihi, Iwilei, Honolulu Harbor, and surrounding business
areas.

Nimitz Highway: A key Honolulu route connecting the airport, harbor, downtown, and central business districts.

H-1 Freeway: A major Oahu highway used to reach Honolulu neighborhoods and communities across the island.

Honolulu Harbor: A major commercial waterfront landmark near downtown and industrial service areas.

Daniel K. Inouye International Airport: A major transportation landmark west of central Honolulu and near key
Oahu service routes.

Downtown Honolulu: A central business and residential district served by local plumbing contractors.

Chinatown Honolulu: A nearby historic district with restaurants, shops, apartments, and older plumbing
infrastructure.

Iwilei: A nearby commercial and industrial area with warehouses, retail properties, and service businesses.

Kakaʻako: A growing residential, retail, and commercial district southeast of downtown Honolulu.

Ala Moana Center: A major Honolulu retail landmark and citywide reference point.

Waikiki: A major visitor, hotel, condo, and residential area within P&S Plumbing’s broader Honolulu service area.

Moanalua: A Honolulu community listed within P&S Plumbing’s broader Oahu service-area references.

Pearl Harbor area: A major Oahu landmark west of Honolulu and near residential and commercial service routes.

For drain cleaning, plumbing repairs, water heater service, sewer line repair, hydro jetting, leak detection, fixture
installation, commercial plumbing, residential plumbing, or 24-hour emergency plumbing near these Honolulu
and Oahu landmarks, contact P&S Plumbing at 808-842-0345 or visit
https://www.psplumbinghawaii.com/locations/honolulu/
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