
Starting university in the UK brings so many new challenges — not least managing your own healthcare across
home and term-time addresses. Knowing when to pop into a pharmacy or when to book a GP appointment can
save you time, stress, and sometimes money. Plus, with the right prep during Freshers week, you can dodge
November health woes with a solid support plan.

GP Registration: The Freshers Week Essential
If you’ve just moved for university, the first health-related must-do is registering with a local GP near your
term-time address. This ensures you can get timely medical advice, receive prescriptions, and get referrals if
needed — all without scrambling when you’re unwell in week seven and beyond.

How to register: Visit your chosen GP practice in person or register online (check your university website or
NHS resources for links).

Documents needed: Proof of address, your NHS number if you have it, and photo ID if requested.

Timing: Do this during your Freshers week; registering late means no same-day appointments, leaving you
stuck outside the practice’s schedule.

gp referral to psychiatrist uk

Pro tip: Some university student unions set up Facebook groups or Twitter threads specifically for healthcare
advice and GP recommendations. Jump in and ask for the best local practices; you'll get real student-tested tips
fast.

Pharmacy-First Care: Your Frontline for Minor Illnesses
Pharmacies are a fantastic resource for common conditions that don’t require a GP appointment. Many
pharmacies offer consultation areas to discuss symptoms confidentially and can provide over-the-counter or even
prescription treatments.

https://education.clickdo.co.uk/student-mental-health-uk-handbook/


Common Conditions Suitable for Pharmacy Advice

Cold and flu symptoms (runny nose, sore throat, cough)

Minor skin irritations and rashes

Headaches and mild pain relief needs

Stomach upsets, diarrhoea, and nausea

Hayfever and seasonal allergies

Minor sprains or muscle aches

Pharmacists can also:

Provide advice on medication use and side effects

Offer emergency contraception

Help with smoking cessation

Screen for certain conditions depending on the pharmacy

If symptoms worsen or the condition is unusual, pharmacies will advise you to see a GP or emergency services.
This is a perfect example of knowing “when to escalate”.

When Should You Book a GP Appointment Instead?

Some health issues really do need a GP’s specialist assessment. If any of the following apply, book that
appointment:

1. Symptoms last longer than 7-10 days without improvement

2. You experience severe pain or high fever

3. Recurring episodes of the same condition

4. You need management of long-term conditions (asthma, diabetes, mental health)

5. You need specialist referrals (blood tests, scans, therapies)

6. You have unusual symptoms like unexplained weight loss, lumps, or persistent dizziness



Prescription Charges, Exemptions, and Avoiding Overpaying
Even if your GP prescribes medication, you don’t always have to pay full whack. Understanding NHS prescription
charges can save you money, especially when you’re juggling budgeting for food, books, and rent.

Payment Type Details Cost (England) Standard payment per item Most adults pay per drug/item dispensed £9.65
NHS Low Income Scheme (Help with Costs) Income-based support for those who qualify Free or reduced-cost
prescriptions Prepayment Certificate (PPC) Pay upfront for 3 or 12 months if you need lots of prescriptions 3
months: £30.2512 months: £108.10 Free prescriptions Under 16s, 16-18 in full-time education, certain medical
conditions, pregnant women, and more £0

Note: Scotland, Wales, and Northern Ireland have different prescription charge rules (usually free), so check your
home region if you’re studying elsewhere in the UK.

How to Know If a Prepayment Certificate (PPC) Saves You Money

Count your expected prescriptions:

If you pay for >3 items in 3 months, PPC could save you money.

If you expect >12 items in 12 months, PPC is likely cheaper.

So if you’re on repeat prescriptions for things like asthma inhalers or mental health meds, ask your GP or
pharmacist to help you calculate your usual costs compared to PPC. You might end up with more cash in your
pocket mid-term.

Using Social Media For Real-Time Pharmacy and GP Advice
When you’re caught in that confusing middle ground - unsure if it’s pharmacy advice or a gp appointment you
need - trusted student Facebook groups and Twitter accounts of your university’s health services can be gold
mines for:

Local service updates (e.g., closed practices, holiday pharmacy hours)

Peer experiences (Who’s got a good GP? What pharmacy stock is low?)

Reminders and checklists (Don’t forget to register by week 2, book flu jab by November...)

Just remember to take advice from individuals with a pinch of salt, and when in doubt, follow official NHS guidance
or speak directly to a healthcare professional.

Summary Checklist: Should You Go to a Pharmacy or Book a GP
Appointment?

1. Minor symptoms (cold, headache, mild rash) → Visit pharmacy first.

2. New or worsening symptoms lasting more than a week → Book a GP appointment.

3. You need repeat prescriptions or medication reviews → Book a GP.

4. Emergency or severe symptoms (high fever, chest pain) → Call 111 or visit A&E.

5. Unsure? Call your pharmacy or use NHS 111 for advice.

Final Tip: Plan Early, Stay Registered, Save Money
Before that infamous November cough or the week seven term slump hits, make sure you’ve:



Registered with your local GP during Freshers week

Scouted out a friendly, accessible pharmacy nearby

Checked if you qualify for free prescriptions or NHS Low Income Scheme support

Considered a prepayment certificate if you take repeat medications

Your health doesn’t have to be a last-minute panic or a confusing maze. Pharmacies and GP appointments each
have their place — and using both in the right way means better care for you and less stress in your student life.


