If you're planning an interstate move, ensuring your mover is legitimate is crucial to a smooth, safe, and cost-
effective relocation. The key to interstate mover verification lies in understanding the significance of the US
Department of Transportation (USDOT) number and how to use it properly, alongside knowing the regulations
and tools designed to protect you. Whether you're moving from Portsmouth, VA with Southside Moving, or
selecting any other carrier, this guide will walk you through the vital steps, from verifying your mover’s credentials

to strategic prep tactics that cut costs and ease unpacking.

What Is a US DOT Number and Why Does It Matter?

The US DOT number is a unique identifier assigned by the Federal Motor Carrier Safety Administration
(FMCSA) to moving carriers operating interstate. It's effectively your mover's licensing and insurance badge—if
they have one, they are registered and monitored for compliance with federal safety regulations and operating
standards.

Without a valid US DOT number, your mover might be operating illegally, which can put your belongings—and
your wallet—at risk. When you book a mover like Southside Moving (Southside Portsmouth VA movers) that
proudly displays and provides their DOT number, you are looking at a company that is serious about compliance

and accountability.

How to Perform an Interstate Mover Verification Using the US DOT
Number

Here's a step-by-step method to verify your mover's legitimacy, find out their safety rating, and understand their

compliance history:

1. Get the Carrier’s US DOT Number. This should be on your contract or their official website. If you don't see
it, ask them directly and ensure they provide it; a reputable mover will share it without hesitation.

2. Use the FMCSA Mover Registration Search Tool. Head to the FMCSA website and input the DOT number
in the Carrier Search section. This tool allows you to review their registration status, safety records, and any
complaints archived against them.

3. Check out the FMCSA 'Protect Your Move' Resource. FMCSA's Protect Your Move website is an excellent
hub for consumer education, listing red flags and tips that every mover should follow.

4. Read the FMCSA's Booklets and Brochures. Download the Ready to Move Brochure and the Your Rights
and Responsibilities When You Move booklet. These materials break down your legal protections and what

you can expect from any registered mover.

Why Verifying Your Mover Matters

Interstate movers carry your cherished household items across state lines—sometimes thousands of miles—and a
bad contract or unregistered company can lead to lost https://resident.com/home-and-living/2026/08/20/how-
to-prepare-your-home-before-professional-movers-arrive possessions and soaring, unexpected fees. For example,
Southside Moving in Portsmouth, VA, consistently meets FMCSA safety inspections and maintains transparency

for customers, which is why they're trusted in their community.
Verification assures you are dealing with a mover who:

® Has formal insurance and licensing to protect your belongings.
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* Meets safety standards regulated by the FMCSA.
® |s accountable for complaint investigations.

* Follows federally mandated contract terms and disclosure rules.

Decluttering: Save Money & Unpacking Time Before Your Move

One of my top moving tips (acquired over 12 years of scheduling and coordinating) is this: before your move day,

invest time in decluttering. Not only does decluttering:

® Cut moving costs by lightening the load and reducing your required truck size and labor time,
* Speed up unpacking because you won't be hauling and sorting junk, and

* Decrease stress by organizing and labeling what truly matters.

When you request your mover's estimate, be upfront about the volume and weight. Movers like Southside
Moving will appreciate honest communication. Plus, reducing your shipment volume means your movers can fit

the entire load into fewer trips, reducing parking hassles and overall building disruption.

Non-Allowables and Safety-Based Exclusions on Interstate Moves

Before packing away your favorite paints or cleaning solvents, check what your mover will not transport. The

FMCSA strictly prohibits moving certain hazardous materials, including but not limited to:

Category Examples Reason Flammables Paint, propane tanks, gasoline Risk of fire or explosion Explosives
Fireworks, ammunition Safety and legal restrictions Perishables Food that can spoil Health and hygiene Hazardous

Chemicals Bleach, pesticides Toxicity and contamination risks

Keep a running list taped inside your kitchen cabinet of items movers will not take. That way, you can preview it
periodically during packing rather than having surprises dawn on you at 8:00 a.m. on move day—the ultimate pet

peeve of any relocation veteran.

Logistics: Truck Parking and Building Access Are Just as Important as
Boxes

Before you get carried away with your boxes and packing tape, ask your mover:

* Where will the moving truck park? Confirm with condo or apartment management if special permits or
reservations are required for parking.

* Are there elevator booking policies? Many buildings require advance elevator reservations to avoid
conflicts and delays.

* What is the optimal move-in and move-out time? Avoid surprise fees or conflicts by coordinating move

hours.

For example, Southside Moving's coordinators are expert at smoothing these invitations, ensuring trucks don't get
ticketed or denied access. I've always stressed that the truck’s placement is the first order of business—boxes

follow.

Measure Large Furniture and Exits Before Moving Day



Another key to a smooth move, especially for bulky pieces, is measuring doorways, stairwells, elevators, and halls.

Here's a quick checklist to guide you:

* Measure the height, width, and depth of large furniture pieces.
* Measure all potential doorways, hallways, elevator doors or freight elevators exactly.
® Check for narrow corners, staircases with low ceilings, or other tricky architectural details.

® |abel rooms and furniture with painter’s tape in big block letters describing where each item belongs. (Don't

label boxes by item—that slows down movers!)

* Notify your moving company of any oversized or specialty items well in advance.

This foresight prevents movers from having to awkwardly maneuver or disassemble furniture, saving time and

potential damage. Doing this prep also helps your estimate stay accurate, avoiding last-minute rate hikes.

Summary Table: Interstate Mover Verification & Preparation Checklist

Step Action Why It Matters Resources 1 Obtain US DOT Number Confirm mover registration & legality Carrier’s
contract, website 2 Lookup DOT Number at FMCSA Check safety & complaint history FMCSA Website 3 Create
Decluttering Plan Lower moving cost & unpacking time Personal checklists 4 Identify Non-allowable Items Avoid
fines, denied transport FMCSA, mover guidelines 5 Confirm Truck Parking and Building Access Smooth
coordination, avoid penalties Building management, mover coordinator 6 Measure Furniture & Exits Prevent

damages and delays Measuring tape, painter’s tape

Final Thoughts

Verifying your interstate mover is more than a checkbox—it's your assurance of a secure, transparent, and well-
managed move. Using the FMCSA's tools, like the US DOT number lookup and the educational booklets Your
Rights and Responsibilities When You Move and Ready to Move, increases your knowledge and confidence when

selecting a mover.

And remember, expert local movers such as Southside Moving (Southside Portsmouth VA movers) combine

regulation compliance with deep local knowledge, helping you navigate parking, elevator reservations, and special



handling needs seamlessly. Preparation is your best friend: declutter, mark your rooms clearly, identify non-

allowables early, and measure everything carefully.

With these strategies and verifications in place, you'll turn a daunting interstate move into a manageable, even

exciting, new chapter in your life!




