
How Professional Tile Cleaning Services Tackle
Stubborn Grout Staining
A recent announcement from Excel Floor Care, a tile and grout cleaning company serving
Gilbert, Arizona, and surrounding Phoenix Valley communities, highlights the role of
professional cleaning methods in restoring stained grout. The company, owned by Matt Jordan
and serving Arizona homeowners since 2011, assists homeowners in assessing whether dirty
grout can be restored before considering replacement, recoloring, or sealing. According to the
announcement, dark grout may result from embedded soil, hard-water minerals, pet
contamination, or cleaning residue. Excel Floor Care uses hot water extraction and enzyme
treatment to address staining and odor.

Grout, the porous material that fills the spaces between tiles, is a common surface in
bathrooms, kitchens, and entryways. Over time, grout can accumulate discoloration from a
variety of sources. The announcement lists several: embedded soil tracked in from outdoors,
minerals left by hard water, contamination from pets, and residue from cleaning products. Each
of these can penetrate the porous surface of grout, making standard wiping or mopping
ineffective. Homeowners often notice that grout becomes darker than the tile itself, which can
make an otherwise clean-looking floor appear dirty.

Professional cleaning services like the one described in the announcement from
newsroom.submitmypressrelease.com typically begin with an assessment. A technician
examines the grout to determine whether the discoloration is surface-level or has soaked
deeper into the material. The assessment also looks for signs of mold, mildew, or organic
growth that may have taken hold in the porous grout lines. This step helps set expectations, as
some stains may be too deep for cleaning alone and require recoloring or replacement.

How Enzyme Grout Treatment Works
Enzyme-based cleaners are one method used in professional grout cleaning. These products
contain biological enzymes that break down organic matter such as food spills, pet urine, and
body oils. When applied to grout, the enzymes digest the organic compounds that cause both
staining and odor. The process is different from using bleach or chemical cleaners, which may
only bleach the surface without removing the embedded material. Enzyme treatment is often
paired with hot water extraction, a method where hot water is sprayed onto the grout and then
vacuumed away along with dissolved soil. The combination helps lift dirt from the pores of the
grout and flush it out.

Enzyme treatment is particularly useful for addressing pet-related stains and odors. Pet urine
contains uric acid and other compounds that can soak into grout and create persistent smells.

https://newsroom.submitmypressrelease.com/2026/07/01/excel-floor-care-helps-gilbert-homeowners-restore-tile-and-grout-before-costly-replacement_2479868.html


Standard cleaning products may mask the odor temporarily, but enzymes break down the uric
acid molecules, eliminating the source of the smell. The same principle applies to food spills
and other organic contaminants. For grout that has become dark due to hard-water mineral
deposits, enzyme treatment may be less effective, and mechanical methods such as scrubbing
with a stiff brush or using a mildly acidic solution may be needed.

Hot Water Extraction for Deep Cleaning
Hot water extraction is a cleaning technique that uses equipment similar to a carpet cleaner. A
machine applies hot water and cleaning solution to the grout lines, then immediately vacuums
the liquid away. The heat helps loosen dirt and grime, while the vacuum action removes the
suspended particles from the grout pores. This method can be more effective than scrubbing
by hand, which may only push dirt deeper into the grout. Professional-grade extraction
equipment also uses higher water temperatures and stronger suction than consumer models,
allowing for a deeper clean.

Extraction is often performed in multiple passes. The first pass applies the cleaning solution
and loosens the dirt. The second and third passes use plain hot water to rinse away any
remaining residue. This is important because leftover cleaning residue can attract new dirt,
causing the grout to darken again quickly. The process can also help remove residue from
previous cleaning attempts, such as wax or sealant that may have trapped dirt.

Grout Staining Causes and Assessment
The announcement notes that dark grout may result from embedded soil, hard-water minerals,
pet contamination, or cleaning residue. Each cause requires a different cleaning approach.
Embedded soil is loose dirt that has been ground into the grout by foot traffic. It can often be
removed with hot water extraction or a thorough scrubbing. Hard-water minerals form a white
or grayish deposit that can be difficult to dissolve. Acidic cleaners are sometimes used for
mineral deposits, but they must be applied carefully to avoid damaging the tile or grout.

Pet contamination includes both urine and feces, which can leave brownish stains and strong
odors. The organic matter in these stains is best addressed with enzyme cleaners. Cleaning
residue is a less obvious cause: when soap, shampoo, or detergent is left on the grout, it can
attract dirt and create a dark film. This residue may require a rinsing agent or a mild degreaser
to remove. A professional assessment can identify which of these factors is contributing to the
discoloration and select the appropriate treatment.

When Replacement, Recoloring, or Sealing May Be Needed



Not all grout can be restored to its original appearance through cleaning alone. The
announcement states that Excel Floor Care helps homeowners assess whether dirty grout can
be restored before considering replacement, recoloring, or sealing. Replacement involves
removing the old grout and applying new grout. This is a labor-intensive process but can be
necessary when the grout is cracked, crumbling, or deeply stained beyond repair. Recoloring
involves applying a colorant or stain to the grout lines to even out the color. This can be done
after cleaning to give the grout a uniform appearance. Sealing involves applying a protective
coating that makes the grout less porous and easier to clean in the future.

Homeowners often choose sealing after a professional cleaning to help maintain the results.
Sealer can be water-based or solvent-based, and some sealers also contain antimicrobial
agents to inhibit mold and mildew growth. However, sealer must be reapplied periodically, and
it can wear off over time. The decision to seal depends on the type of tile and grout, the
location of the installation, and the homeowner's maintenance preferences.

The field of professional tile and grout cleaning has developed in response to the growing
popularity of tile flooring in residential homes. Tile is durable and easy to clean, but the grout
lines require more attention. Many homeowners attempt to clean grout with household
cleaners and brushes, but results are often mixed. Professional services bring specialized
equipment and products that can achieve a deeper clean without damaging the tile or grout.
The use of enzyme treatment and hot water extraction, as described in the announcement
from newsroom.submitmypressrelease.com, represents a shift toward biological and
mechanical cleaning methods rather than harsh chemicals.

For homeowners considering professional cleaning, the process typically begins with a
consultation. The technician inspects the grout and discusses the homeowner's goals. Based
on the assessment, a cleaning plan is developed that may include enzyme treatment, hot water
extraction, or both. The cleaning itself can take several hours depending on the size of the area
and the severity of the staining. Once cleaned, the grout may be left as-is or sealed for
protection. Regular maintenance, such as prompt cleaning of spills and periodic resealing, can
extend the life of the grout and keep it looking clean.

The methods used by professional services continue to evolve. Enzyme formulations have
become more targeted, with specific enzymes for different types of organic matter. Hot water
extraction equipment has become more efficient, with better suction and faster drying times.
These developments allow professionals to offer cleaning that is both effective and safe for
the home environment. For homeowners dealing with dark or stained grout, professional
assessment and cleaning can provide a solution before more costly measures like
replacement are considered.


