
What to Check When Ordering Custom Event Items
Planning an event comes with a long list of decisions, and the merchandise you hand out often
leaves the longest impression. A well-chosen giveaway can reinforce your brand, start
conversations, and even become a keepset that people use for years. But getting those custom
event items right requires more than picking a logo and a colour. From the type of product to
the timing of delivery, several details need attention before you place an order.

This article walks through the main points to check when sourcing custom event items for your
next conference, trade show, or company gathering. Whether you need drinkware, apparel, or
useful desk accessories, these considerations will help you avoid common mistakes and get
the most from your branded merchandise.

Know Your Audience and the Event Setting
The first question is not what looks good on a shelf but what will people actually want to take
home with them. A heavy glass bottle might be stylish, but if your event is outdoors and
attendees are walking between sessions, they will probably leave it behind. Think about the
setting, the weather, and the crowd. A corporate conference in a city hotel calls for different
items than a summer festival or a university freshers fair.

Ask yourself what fits in a bag, what is easy to carry, and what solves a small problem for the
attendee. Useful items like pens, notebooks, and reusable water bottles tend to travel well.
Clothing works best when the fit and fabric quality are high, because people will only wear a
branded T-shirt if it is comfortable. For a more targeted approach, consider items that relate to
the event theme or the attendee's industry. The goal is to create a positive association, not to
hand out something that ends up in the bin before the car park.

Choose Products That Match Your Brand Image
Your custom event items are an extension of your brand, so the quality and style of the product
matter as much as the logo printed on it. A cheap plastic pen might work for a quick note, but it
does not convey reliability or care. On the other hand, a well-made metal pen or a sturdy
notebook suggests attention to detail. Think about the colours, materials, and finish of the item
and how they align with your existing brand guidelines.
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It is also worth considering whether the product is something you would use yourself. If you
would not carry the bag or drink from the cup, chances are your attendees will not either. When



you choose items that reflect your brand's values, whether that is sustainability, innovation, or
durability, the merchandise reinforces your message rather than contradicting it. For many
event organisers, this is where Bulk Branded branded merchandise comes into the planning. A
supplier that offers a wide range of products and finishes makes it easier to match your vision
without compromising on quality.

Check the Lead Time and Production Schedule
Timing can make or break an event order. Printing, embroidery, and assembly all take time, and
unexpected delays happen. Start the process early enough to allow for production, shipping,
and any quality checks. A good rule is to order at least four to six weeks before the event date,
especially if you are ordering several different items or large quantities.

Confirm the production time with your supplier and ask about the cut-off for changes. If you
need samples first, factor in another week for that step. Relying on express delivery is risky and
often costs more than it should. Build a buffer into your schedule so that if something goes
wrong with one item, you have time to fix it without panic. A calm, organised timeline also gives
you room to review the final proofs and approve them properly.

Review the Artwork and Placement
The design on your custom event items deserves careful attention. A logo that looks perfect on
screen might appear stretched, too small, or poorly placed once it is printed or embroidered on
a curved surface or a textured fabric. Always request a mock-up or a digital proof from the
supplier before production begins. Look at the size, colour accuracy, and position of the
branding relative to the product shape.

Consider the print area limitations for each product type. A cylindrical water bottle has a
different print zone than a flat tote bag. Embroidery works best on flat or slightly curved areas
of clothing and caps. Ask the supplier for guidance on what works best for the item you have
chosen. If you are using more than one colour, check whether the printing method can handle it
without extra cost or quality loss. Taking time on this step avoids disappointment when the
boxes arrive.

Order a Sample Before the Full Run
No matter how good the photos look or how detailed the spec sheet is, seeing and touching
the actual product is the only way to be sure it meets your standards. Order a single sample of
each item you plan to order in bulk. Check the weight, the feel of the material, the print quality,
and the overall durability. This is especially important for clothing, where sizing and fabric
drape vary widely between brands.

https://bulkbranded.co.uk/


A sample also lets you test the item in a real-world setting. Fill the bottle with water and see if
it leaks. Write with the pen and check the ink flow. Wear the T-shirt for a few hours and see how
it holds up. If something is not right, you can adjust the design or choose a different product
before committing to a large quantity. The cost of a sample is small compared to the waste of
hundreds of items that nobody wants.

Consider the Practicalities of Distribution
How will attendees receive the items? Will they be handed out at a welcome desk, placed on
seats, or included in a gift bag? The distribution method affects the packaging and the quantity
you need. If items are handed out individually, you might want them in branded boxes or
sleeves that add to the presentation. If they are part of a larger bag, the item's size and weight
matter more because attendees have to carry everything.
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Think about the logistics on the day. Do you have enough staff to distribute the items? Will
there be a queue or a collection point? Sometimes it is better to offer items as a choice rather
than forcing one on everyone. For example, letting attendees pick between a cap and a water
bottle can increase the perceived value and reduce waste. Plan for leftovers too. If you have
extra stock, can you use it at another event or give it away through other channels?

Check Compliance and Safety Standards
In the UK, products intended for the public must meet certain safety and quality regulations.
For items like drinkware and food containers, check that they are made from food-grade
materials and are free from harmful chemicals such as BPA. Electrical items, such as power
banks or USB fans, need to carry the appropriate CE marking and comply with UKCA
requirements after the transition period.

If your event includes children, pay extra attention to small parts, sharp edges, and choking
hazards. Clothing should meet flammability standards, and any item with a battery must have
proper safety certification. A reputable supplier will be able to provide documentation or at
least confirm that their products meet relevant standards. Do not skip this step, because a
safety issue at an event can damage your reputation and cause real harm.

Budget for Quality and Quantity
It is tempting to order the cheapest option to stretch the budget across more items, but low
cost often means low quality. A poorly made item reflects badly on your brand and is less likely
to be used or kept. Instead, focus on getting a reasonable quantity of something that feels



good and works well. Sometimes a smaller number of high-quality items creates a stronger
impression than a large pile of forgettable giveaways.

Ask your supplier about volume discounts and whether they offer tiered pricing. Sometimes
ordering a slightly higher quantity brings the per-unit cost down enough to justify the extra
spend. But only order what you can realistically use. Leftover stock that sits in a cupboard for
years is wasted money. Calculate a realistic number based on expected attendance, plus a
small buffer for late additions or replacements. When you work with a supplier that
understands event merchandise, such as Bulk Branded branded merchandise, you can often
find a balance between cost and quality that fits your event budget.

Plan for Sustainability
More attendees are paying attention to the environmental impact of the items they receive.
Single-use plastics and non-recyclable materials are increasingly unpopular. Where possible,
choose products made from recycled or sustainable materials, such as recycled polyester
bags, bamboo notebooks, or stainless steel drinkware. Look for items that are durable enough
to be used many times, because the longer something stays in use, the smaller its
environmental footprint.

Consider the packaging as well. Bulk orders often come wrapped in plastic, but you can ask for
eco-friendly alternatives such as cardboard boxes or paper wrapping. If the items are being
shipped directly to the venue, coordinate with the supplier to minimise packaging waste.
Letting attendees know that your merchandise is chosen with sustainability in mind can also
be a positive talking point, so include a small note on the packaging or at the distribution point.
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Double-Check the Final Order
Before you submit the purchase order, go through every detail one more time. Confirm the
product, colour, size, and quantity for each item. Check the artwork file format and resolution.
Verify the delivery address, the date, and any special instructions for the courier. It sounds
basic, but small mistakes like a wrong postcode or a mistyped colour code can cause big
delays.

Ask the supplier to send a final invoice and a production confirmation. Keep a copy of all
correspondence, especially any changes made after the initial quote. If possible, arrange for
the shipment to be signed for on arrival so you know exactly when it lands. A final check gives
you peace of mind and ensures that when the big day arrives, you are focused on your guests
rather than chasing a missing delivery.



Getting custom event items right is about preparation, communication, and attention to detail.
By working through these points in advance, you can choose merchandise that your attendees
will appreciate and that supports your brand long after the event ends.
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