Riding in an Uber feels routine until a crash snaps everything into slow motion. If you were a passenger in Georgia,
you likely assumed someone’s insurer would simply step up. The reality is more technical. Your rights depend on a
tangle of deadlines, insurance layers, and a few Georgia-specific rules that can quietly extend or destroy a claim.

Miss a cutoff by a day, and even a strong case can evaporate.

| have spent years walking clients through these timelines, including Uber, Lyft, taxi, and bus crashes. The patterns
are familiar: people feel fine at the scene, then pain flares 48 hours later. An adjuster sounds friendly, then goes
silent after you mention an MRI. Meanwhile, the calendar keeps moving. This guide unpacks the statute of

limitations for Uber passengers in Georgia and the practical checkpoints that keep cases on track.

Why timing feels confusing for Uber passengers

As a passenger, you did not cause the collision. Georgia’s modified comparative negligence rule does not reduce
your recovery for someone else’s fault when you were just along for the ride. Yet the statute of limitations, service

rules, and insurance notice requirements still apply to you. Rideshare claims add layers:

¢ Two different drivers, each possibly at fault.

* Uber's $1 million policy may apply, but only in certain app-on stages.

* Your own uninsured motorist coverage might be triggered, often with strict notice rules.
e |f a criminal case is pending against a driver, Georgia may pause the civil clock.

* |f a government vehicle was involved, special ante litem notices come first.

None of this is obvious from the crash scene or the Uber app receipt.

The core rule: two years for injury claims in Georgia

For most Uber passenger injury claims in Georgia, the statute of limitations is two years from the date of the auto
accident. This is the general rule for personal injury under Georgia law. If you file a lawsuit after two years, a court

will likely dismiss it. Settlement talks do not stop the clock. Verbal promises from adjusters do not stop it either.
A few anchor points help:

® Injury to a person: typically 2 years.
® Property damage: up to 4 years.

* Wrongful death: generally 2 years from the date of death, which can be the crash date or a later date if death

occurs afterward.

* A survival claim for the estate, such as the decedent’s conscious pain and suffering before death, usually

shares the 2-year period.

Most riders only need the first point. But if a loved one passed away after an Uber crash, both wrongful death and

estate claims must be tracked. They are related but not identical.

Special Georgia rules that can pause or extend the deadline

Georgia recognizes several circumstances that can toll, or pause, the statute of limitations. These are not blanket

extensions, and they come with limits. The three | see most in rideshare cases are below.



Criminal prosecution tolling. If a traffic offense or crime arising from the crash is being prosecuted, Georgia law can
toll the civil statute of limitations for the duration of the prosecution, up to six years. Think DUI, hit and run, or
serious injury by vehicle. This rule can save a claim that might otherwise expire while the district attorney pursues a
criminal case. You still need to monitor the docket. Once the criminal case ends, the civil clock restarts with

whatever time remained.

Minors and legally incompetent persons. For minors injured as Uber passengers, the two-year period generally
does not start until the child turns 18, although certain claims for medical bills belong to the parents and follow
normal deadlines. For adults deemed legally incompetent, the period can be tolled during the disability. These

situations can be complicated, and guardians often need court approval for settlements.

Unknown or fleeing drivers. Hit-and-run scenarios are painful for passengers because the driver who caused the
wreck might vanish. Georgia allows “John Doe” lawsuits to preserve claims while you pursue uninsured motorist
benefits, but only if you use due diligence to identify the driver and follow strict UM notice rules. Some UM policies
require notice within 30 days of a hit-and-run. Miss that, and a strong claim can die on a technicality, even if you

file the lawsuit within two years.

Other tolling situations exist, such as when a defendant is out of state, but they are less common in Uber
passenger cases. The point is simple: do not assume the two-year date is final without asking whether a tolling

rule helps or hurts you. It cuts both ways.

When a government vehicle is involved

Every so often, an Uber gets hit by a city bus, a county maintenance truck, or a state patrol vehicle responding to
a call. Claims against government entities have strict ante litem notice requirements that come long before a
lawsuit. For a city in Georgia, notice typically must be given within six months. For a county, within twelve months.
These notices must follow exact content rules and be delivered to the correct officials. If you miss the ante litem

window, your claim may be barred even if you still have time left under the two-year statute.

| have seen strong injury cases fail because someone sent a friendly letter to a department head instead of a
compliant ante litem notice to the correct legal officer. If there is even a hint that a public vehicle was involved,

verify immediately and handle the notice precisely.

What insurance applies when you are an Uber passenger
The stage of the Uber ride decides which coverage applies:

* App on, passenger accepted, or passenger in the vehicle: Uber provides at least $1 million in liability coverage
for bodily injury per crash. Georgia also requires uninsured or underinsured motorist coverage in this stage,
typically up to $1 million, though forms and endorsements vary.

* App on, no passenger accepted: lower contingent liability limits apply for the driver.

* App off: the driver’'s personal auto policy is primary.

As a passenger, if another driver is at fault, that driver’s liability insurance is primary. If that insurance is insufficient,
Uber's UM coverage may supplement. If your Uber driver caused the crash, Uber's $1 million liability policy usually

comes into play during an active trip. If the at-fault driver is uninsured or flees, Uber's UM coverage often steps

up.

Georgia is an at-fault state. There is no required personal injury protection. Some passengers carry optional

medical payments coverage on their own policy that can help with immediate bills regardless of fault. MedPay in



Georgia generally follows the insured and can apply even when you were a passenger in a rideshare, subject to

policy terms.

Which deadline applies to which claim

Different clocks can govern different avenues of recovery. It helps to sort them by legal theory rather than by

insurer logo.

Tort claims against at-fault drivers. This is the standard negligence claim for bodily injury and pain and suffering.
The two-year statute of limitations applies. If you are hurt as an Uber passenger, you usually file against the
negligent driver or drivers, not necessarily against Uber as a first move. Uber’s insurer may still fund the

settlement if its driver is at fault during a covered trip, but your claim remains a tort claim.

Uninsured and underinsured motorist claims. In Georgia, UM benefits are often pursued within the same tort case.
You still need to file the tort lawsuit within two years and then serve your UM carrier according to policy terms. If
the at-fault driver is unknown, a John Doe action preserves the right to UM benefits, but notice deadlines inside
your policy can be much shorter than two years. Contract claims against your UM carrier, such as for failure to pay
benefits, can involve a longer six-year contract statute, but you cannot ignore the two-year tort limit that anchors

the underlying case.

Property damage. If you, not the Uber driver, had property losses, such as a damaged laptop or camera
equipment, Georgia allows up to four years to bring a property damage claim. In practice, property issues are

resolved early.

Wrongful death and estate claims. Families often face two tracks: a wrongful death claim brought by statutory
survivors and an estate claim for the decedent’s pain, suffering, and medical bills. Both commonly follow the two-
year limit, but tolling for a pending criminal prosecution or the time required to open an estate can affect the

calendar. Coordinate the filings to avoid a mismatch that undercuts leverage.

Bad faith against insurers. Georgia allows extra-contractual penalties for an insurer's bad faith refusal to pay
certain claims, though the prerequisites and deadlines are different from the underlying injury claim. Do not

confuse the bad faith clock with the statute of limitations for the injury itself.

If your case crosses categories, sequence matters. For example, failing to file the tort suit in time can also gut your
UM claim, even if you think you have a longer contract window. | have had to fix more than one situation where a
self-represented passenger settled property damage, then waited on medical treatment, only to realize the injury

claim deadline had passed.

Arbitration and Uber’s terms of service

Many riders consent to Uber's terms on signup, which typically include an arbitration clause. Arbitration is not a
bar to your claim, but it can change the forum and procedure. Statutes of limitation still apply. Some arbitration
administrators require filing fees and a formal demand that mirrors a lawsuit. | have handled Uber arbitration
demands where filing early opened access to data the claims team would not otherwise share, such as precise trip
telemetry. If you suspect arbitration applies, calendar the same two-year
https://imageevent.com/weinsteinwinwatkinsville/watkinsvillecaraccidentlawyer?

p=0&n=18m=248c=48&I=0&w=48&s=08&z=2 injury deadline and prepare the demand as you would a complaint.

Evidence that makes or breaks an Uber passenger case


https://imageevent.com/weinsteinwinwatkinsville/watkinsvillecaraccidentlawyer?p=0&n=1&m=24&c=4&l=0&w=4&s=0&z=2
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Time kills evidence. App data helps, but it is not a substitute for early groundwork. | ask clients to move on four

fronts within days, not weeks, of the crash:

® Preserve the Uber trip data: screenshots of the receipt, route map, driver identity, and timestamps. Back them
up. The app can update or purge old data.

® Seek medical evaluation quickly: delayed care invites arguments that you were not hurt or that something else
caused your symptoms.

* |dentify all vehicles and drivers: photograph license plates, insurance cards, and any Uber trade dress on the

windshield. If police did not respond, file a report within 24 hours when feasible.
* Track witnesses: names, phone numbers, and short summaries of what they saw. Do not trust that the app or
officers captured everyone.

* Send preservation letters: when injuries are significant, spoliation letters to Uber and any commercial

defendants can help secure dashcam footage, telematics, and driver logs.

These steps take pressure off the statute of limitations because strong evidence gives you options. Weak evidence

forces last-minute filings.

How comparative fault interacts with a passenger’s claim

Georgia uses a modified comparative negligence rule with a 50 percent bar. It rarely reduces a passenger’s case
because passengers generally are not at fault. Still, insurers sometimes try sideways arguments: you were not
wearing a seatbelt, you distracted the driver, you chose to ride with a visibly intoxicated driver. Most of these are
weak in practice, but they appear in negotiations. The cleaner your facts and documentation, the less oxygen those

defenses get.

Two quick timeline examples

A weekend DUI collision. You are in an Uber on a Saturday night. A drunk driver runs a red light and T-bones the
car. The driver is arrested at the scene and later prosecuted for DUI. In this scenario, your two-year civil deadline
may be tolled during the criminal case, up to six years. If the prosecution takes 14 months, that period usually
does not count against your civil filing window. Still, you should not wait. File once you understand your medical

picture and have the necessary records.

A hit-and-run on [-85. Your Uber is sideswiped at highway speed. The at-fault driver flees. Police never find a plate.
You must treat this as a UM claim from day one. Notify your own UM carrier immediately, and notify Uber's
insurer during the trip phase that applied. Your policy might require written notice within 30 days. If you file a
John Doe lawsuit, do it within two years and be prepared to show diligence in trying to identify the driver. This is

one of the most deadline-sensitive setups | see.

Key Georgia deadlines at a glance

® Personal injury from a car crash: usually 2 years from the date of the accident.

® Property damage: up to 4 years.

* Wrongful death and estate survival claims: generally 2 years, subject to tolling rules.
* Government ante litem notices: often 6 months for cities, 12 months for counties.

* Criminal case tolling: the civil clock can pause during prosecution, up to 6 years.



These are general guideposts. Individual policies, arbitration agreements, and hit-and-run UM terms can impose

shorter notice requirements.

What happens if you miss the statute

If you miss a statute of limitations, courts almost always dismiss the case. Insurers know this and will stop
negotiating once they realize you are out of time. There are narrow exceptions based on specific tolling rules, but
you should not count on them. | have watched strong claims with clear liability and significant medical treatment

lose all settlement value because the filing happened a week late. No lawyer enjoys delivering that news.

Damages a passenger can recover

A good Auto Accident Lawyer will pull the full damages picture into focus. For Uber passengers, typical categories
include medical expenses, lost wages or lost earning capacity, pain and suffering, and functional losses that quietly
reshape daily life. Georgia allows recovery for future medical needs when supported by medical opinion and cost
data. Insurers often minimize non-economic harm, but certain injuries common in rideshare crashes, such as
cervical disc herniations or post-concussive syndrome, leave long shadows. The strength of your proof matters

more than the length of your treatment.

If a family is pursuing a wrongful death claim, Georgia measures that loss by the full value of the decedent’s life
from the perspective of the decedent. That includes both economic and intangible components. Estate claims
cover medical bills and conscious pain and suffering between injury and death. Sorting these categories early helps

align the evidence and expert workup.

Practical negotiation rhythm with rideshare insurers

With $1 million limits in play during an active trip, Uber claims teams watch medical records closely. They will ask
for prior records and scrutinize gaps in care. | have found that presenting a clean, chronological medical package
plus a short liability summary works best. Keep the tone factual and avoid hyperbole. Reference the app status
clearly. If UM coverage is likely, serve the UM carrier under the policy and include them in key updates. Preserve

your leverage by filing suit before the two-year mark if negotiations stall.

If a commercial defendant is involved, like a freight company in a multi-vehicle pileup, expect a longer discovery
phase. A Truck Accident Lawyer would approach that differently than a straightforward Car Accident claim, with
emphasis on driver logs, telematics, and fleet safety policies. Passengers should not assume that complexity

extends the statute. It does not.

How a lawyer strengthens a passenger’s timeline

A seasoned Car Accident Attorney starts with a calendar and a map: who might be at fault, which policies apply,
and what deadlines control each path. They confirm app status, demand trip data, and request the crash report,
bodycam footage, and any available dashcam video. If there is a hint of a pending DUI or reckless driving charge,
they track the criminal docket and compute tolling conservatively. If a city or county vehicle is in the chain, they

draft ante litem notices with all statutory elements and deliver them to the correct recipients.

| also press early on lien issues. Hospital liens, health insurer subrogation claims, and Medicare interests can
complicate settlement timing. Cleaning those up in parallel keeps the two-year deadline from colliding with last-

minute lien fights.



From a client’s side, the most valuable action is consistent medical care and communication. Tell your lawyer when
you start or finish a treatment phase, when new symptoms appear, or when work restrictions change. Good

documentation is the antidote to delay tactics.

Frequently asked edge cases

What if the Uber driver and the other driver both blame each other? File against both within two years and let
discovery sort fault. Georgia allows you to pursue multiple defendants and collect from the one, or combination,

ultimately responsible.

What if | did not call the police? You can still pursue a claim. File a report promptly, gather what evidence you can,

and document your medical treatment. Lack of a police report is a hurdle, not a wall.

What if my injuries seemed minor at first? Many legitimate Uber passenger claims start with soft tissue complaints
and evolve as imaging reveals structural injuries. The two-year window anticipates this. The key is to seek

evaluation early and follow medical advice so that your records reflect the progression.

What if my phone died and | lost the trip details? Uber’s support can help retrieve records, and your lawyer can
subpoena additional data if a lawsuit becomes necessary. Still, take screenshots of trip details as a habit. It saves

time later.

Final takeaways for Georgia Uber passengers

For most injured passengers, the two-year statute of limitations controls. That anchor date does not care whether
an adjuster has been kind, an offer sounds likely, or you are still treating. Georgia’s tolling rules can help in specific
circumstances, especially when a criminal prosecution is pending, but counting on an exception is risky. Layer on
potential 30-day or similar notice requirements for uninsured motorist claims in hit-and-run cases, and you have
the outline of a plan: get medical care, secure the trip data, identify all potential defendants, give timely notice to

every applicable insurer, and file suit before the clock runs out if settlement has not landed.

A careful Car Accident Lawyer can integrate those pieces, whether the case is a straightforward rear-end crash or a
multi-vehicle pileup involving issues more familiar to a Truck Accident Attorney or Bus Accident Lawyer. The work

is procedural, not glamorous, but it preserves what matters: the chance to be made whole.



